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25.19. The system log

The log contains records of who did what and when in the system. It's a useful place to look to find
out what happened to certain records and when certain things were done. Some events (lots!) are
always logged by mSupply but some are optional and are chosen in the Log tab of the General
preferences page.

To view the log, choose View log... from the Special menu. You will be shown all today's log entries
when the window loads:

(]

The columns contain this information:

e Date: the date when the log entry was made.

e Time: the time the log entry was made.

e User: the name of the user who did the operation giving rise to the log entry.

» Type: the type of log entry. Can be used for filtering or just telling you which part of the system
generated the log entry.

e Event: a description of the event that occurred.

Source table: the name of the table that contains the affected record (if there is one).

Record ID: if there was one, the ID of the record in the database that was affected by the

event.

Extra information: detailed information about what happened in the event in JSON format.

Not always provided.

Store name: the name of the store that the event occurred in.

Buttons in the window:

e Export Export the log to a tab delimited text file. You can then import this into other
applications (such as a spreadsheet application) for editing and printing.

¢ Print Prints the displayed list of log entries on your printer.

e Order by Sort the log by something than the default date/time order.

e Find Search for particular records in the log.

¢ OK Close the window.

Double-clicking a log entry will bring up a small window with
the full item details. You can not edit this information.

Dates

If you want to see log records that were generated over a different period then manually edit the
dates in the From and To boxes as required or choose one of the many quick-select options in the
drop down list to automatically set them (Today is selected by default):
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This half year
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Event types

Additionally, you can choose to show only certain types of event which occurred in the period you
have selected. To do that, select one of the entries in the final drop down list on the right hand side
(All is selected by default):

Admin

Backup completed

Build created |
Invoice created

Customer invoice created

Customer invoice line created

Customer invoice line deleted

Inwoice created from goods received note
Customer invoice impaort
Customer stock history

Drug registration

Drug registration files

Goods received line edited
Inventory adjustments

Mames created

Mames merged

Purchase order created

Quote created

Quote preferred status turned off
SMS error

Stock take line created

Stock take line created manually
Supplier invoice line created
Version

Logins

Custom query

If you are looking for log records that are not in the list of common event types described above, you
will need to create a custom query. For example, to find a report of all the finalized POs this year:
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1. Set the date / time period

2. Click on Find
3. Click on the small right arrow to the right of the first field box
4. Select the data type that you are looking for. In this case, we are looking for the event_type
5. Type in the particular event type that we are looking for. In this case, we are looking for the
finalized po
6. Click on Query
7. Once you are happy with the included results, click on Print (or Export to produce a text file
that can be imported to Excel and manipulated)
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10/05/2016 15:28:49 finalized_pa Purchase order had been finalized: 811 11|45370FCED213E 4485, = |
E/05/2016 12:15:37| o S — finalized_po Purchaze order had been finalized: 1761 11| 415FDEBACEDEDE4Y...
B/05/2016 121953 bw s | e——— finalized_pa Purchaze order had been finalized: 1704 11/ BOE BB 4AAZTCRZD42
E/05/2016 13:17:54 al s Tt finalized_po Purchase order had been finalized: 1029 11 2FEAESBBEJ086E4E...
Query in [log] 43,
; ) bAE
E+3 v| Create new selection v| Recent queries _l
246, .
§ —~ — — o fdD
Find: [[loglevent_type (=] fis = | finalized_po =)
& [ o] -l 463
I entry_date Fab..
A store_ID cancel I Query a 1340...
T event — |-
3/05/2016 event_type 4 po Purchase order had been finalized: 315 11| 8DEE3AG38B6E2147...
E/05/2016 (I} time po Purchaze order had been finalized: 2500 11/ 5166FE13DCC2EE4. ..
E/05/2016 A source_record_ID bo Purchaze order had been finalized: 1188 11|A497144106DFFA45. .
9/05/2016 23250'1"(9_'13'3'3 bo Purchase order had been finalized: 2573 11| 365DEE 7DADAYIALE .
E/05/2016 R'USELID po Purchaze order had been finalized: 622 11/ 4DCEST4F4FETCCALC.
E/05/2016 kID bo Purchase order had been finalized: 1935 11| C4CEFCHACTAE OFAE. .
6/05/2016 T datﬁ—JSON ha Purchase order had been finalized: 1153 11| D3F 2FEADE72380448. .
10/05/2016 [item_fine] bo Furchase order had been finalized: 1568 11| 39C7AFEICO 97440, .
1/06/2015 Lerans line] ho Purchase order had been finalized: 1203 11| 3DOCT4BE 27442149, .
g/sszme [P [q”°te—"”e] b Purchase order had been finalized: 1147 11| 010528FE33CIEB8E. .
9/05/2018 E E:se? ho Purchase arder had been finalized: 337 11| EDB145FFADAMADAC. .
e,
E/05/2016 [name] al} Purchase order had been finalized: 521 11| D2FE7O3E26VE 73408. .
E/05/2016 — bo Purchaze order had been finalized: 1366 11 DESDSBDESBB‘IEMBB...LI
[marme_note]
d I [currency] - I3
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