2026/01/06 10:59 1/5 20.03. Cold Chain App Notifications

20.03. Cold Chain App Notifications

This functionality is only available in v5.01 and above.
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If you have the mSupply ColdChain app, you can set up mSupply desktop to show notifications from
the app, so you can keep an eye on your cold stores while sitting at your desk. mSupply will show a
temperature log for each sensor, alert you to any hot or cold breaches, and allow you to change the
stock location a sensor is monitoring.

Setting up

1. Turn on the Alternate Server

mSupply uses the Alternate Server to receive data from the ColdChain app. To turn this on, go to File
> Preferences and click on the Alternate Server tab. For full details about this, please see the 16.01.
General preferences page.

2. Set up store user credentials

To match an mSupply desktop store to the ColdChain app on a tablet, you need to set up the store's
credentials in the store settings. See the 25.08. Virtual stores page for details on doing that.

Viewing sensors and assigning locations

To see all sensors used in the system, choose Items > Vaccines > Sensors from the menus. This
window will open, showing you a list of each sensor and whether it is active:
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] Sensor list

Mam# 15 active?
Vaccine Sansor

Double-click an item to edit details —

Double click the sensor name to view the sensor's details. This window will open:

Sensor
Dietails
Hame Watcine Sensor
MAC Addeess A6 70008 DOCEF 5A
Log Imtarval 5 misuteds)
Programmed Date 3071120
Log Delay Date  30711/20
Batpery Level 99%

Is mctive?

Location
Code MNone

Description  Mone

Sied Location

' If the sensor belongs to the store you are logged in to, you can change the active state of
“ the sensor and assign a new location to it. If the sensor is located in a different store, all
the details will be read-only.

« Is active? checkbox: If checked the sensor's readings are recorded and usable in the system.
If unchecked, the sensor is ignored and notifications will not be shown for it (unacknowledged,

https://docs.msupply.org.nz/ Printed on 2026/01/06 10:59



2026/01/06 10:59

3/5

20.03. Cold Chain App Notifications

acknowledged, current or historical).

* View location button: When clicked, will open a window containing the details of the location

the sensor is assigned to.
¢ Set location button: When clicked, will open a new window showing you all the locations in

your store that do not have a sensor allocated to them already. Select one by double-clicking on

it. This is not reversible so be careful!
o When a location has been assigned the button's label will change to Unassign location.
Clicking it then will remove the location from the sensor.

Viewing sensor temperature logs

Choose Item > Vaccines > Temperature logs... from the menus and a window showing you the
temperature logs for all locations assigned to sensors in the system will open:
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The Temperature breach column will contain a description of the breach (e.g. Hot Consecutive or
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Cold consecutive) if the log represents a breach, otherwise the column will be empty. So an empty
column is good news!

Use the filters in the top right to filter the logs by date.

Use the Location field in the top left to filter by location. Type the first few character's of the

location's code and press the Tab key on the keyboard to select the location to view logs for from the
list of all locations that have a sensor assigned and have a code starting with what you typed. Double-
click a location to select it and the logs for the sensor attached to that location only will be displayed

in the list.
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Viewing breach notifications

Once the ColdChain app is set up with mSupply desktop as above, you will start receiving notifications
about any unacknowledged temperature breaches:

L Unacknowiedged breaches

Sunday, 05 Jan 2020

General location, General Sensor One X

il 05/01/2020, 02:40
SN
"] L Dwration: an hour

Highest temperature: 37C

Saturday, 04 Jan 2020

General location, General Sensor One X
" 04/01/2020, 02:20
LN : =
“w*) Duration: 32 minutes

Highest temperature: 37°C

General location, General Sensor One X

iy 04/01/2020, DB-50
o{ .
*w\*) Duration: 38 minutes

Highest temperature: 37°C

General lecation, General Sensor One x
N 04/01,/2020, 1818

ey Duration: 40 minutes
Highest temperature: 35*C

Friday, 03 Jan 2020

General location, General Sensor One X

! 0302030, 1320
o
=1 L) Duraton: & minules

Highest temperature: 36°C

Thursday, 02 Jan 2020

This window will open automatically on startup or when mSupply receives data from the tablet, and
show up to the right of your mSupply Desktop app.

You can remove a single notification by clicking on its close button or you can close the entire
window. This does not change any notification's state to acknowledged - you can only acknowledge
notifications (breaches) in the ColdChain app itself.

The notification window will show the sensor's location and name, the date, time, and duration of the
breach, and whether it was a cold or hot consecutive breach by displaying the “Lowest” or “Highest”
temperature respectively.
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You can turn off breach notifications for users in different stores separately if a user does not want to
see these breaches. See the 25.15. Managing users page for details.

Previous: 20.02. Configure VVM for a Mobile store | | Next: 20.04. Berlinger Fridge Tag and
Q-Tag Integration
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