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28.03. Why is my stock balance report
showing negative?

Occasionally mSupply will show negative stock balances when running reports to view stock levels at
a past date. This may look to be wrong but in many cases this is mathematically correct.

The two primary reasons for the cause in negative stock values are :

e You may have entered backdated customer invoices using the current available stock. Here you
would have created a customer invoice, but modified the confirmed invoice date to reflect past
transaction.

* You issued backdated placeholder lines on confirmed invoices using the current available stock.
Initially when you created a customer invoice, you had no stock but had to resort to placeholder
lines. After receiving stock, you re-open the old confirmed customer invoice to issue the
placeholder lines with recently available stock.

In both the cases if you were to report on stock level at a certain point ( the date before you receive
supplies), then you may get negative stock values. mSupply to calculate stock level at a certain date
needs to work back from current stock level. So if your data shows that you have issued stock that
you haven't technically received due to the order of the confirmed date, then you are likely to see
Negative stock balance.

The image below shows a ledger for a single batch that was received in 16/2/2016, but between
04/09/2015 to 27/10/2015, the stock has been issued inside three backdated invoices.

& Item stock line details...
Item code MALOO12 Item name Primagquine, 7.5mg, tab

Ceneral Status  Reference documents

Quantity accerding to stock

oA rEmsaay

Total Quantity 0 Available 0
Date Invoice MName Ty... In/... 5. Expiry |
WETRE T 2I48R1140" . rownship o odt o | a0 06 e01F |
23/10/2015 234881155 - township ¢ |out |cn 30/06/201F
—Miﬁ_ammﬁ_u_w_m_ﬂm
227102015 234881154, . tDWﬂShlp ci |out 30/06/2017
16/11/2015 234881162 F __ _ tnwnshlp ci  |out |en | 30/06/2017
177112015 234881163, .o township ci |out |en | 30/06/2017
17/1172015 2348E1164 ... . e township ci  |out |en | 30/06/2017

Item stock line ledger
Total Quantity 0 Available 0

Reconcile from start of year
Total Quantity O Available @

Reconcile Cancel —
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