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Backorders

Overview

mSupply's backorder system allows you to record items you were unable to supply to clients, and
(hopefully) supply them at a later date when you have enough stock.

When you do not have enough stock of an item that a customer orders, it is normal to add a
placeholder line to the invoice you are creating. If you have local suppliers, it is possible you will be
able to receive stock in time to fill the order, and the placeholder line can be edited and replaced with
a normal stock line.

Once it is time to ship the order, placeholder lines will be converted to backorder lines, and you will
be invited to enter a comment for each item (e.g. “We're very sorry- it's coming next week.)

Backorder preferences
The behaviour of mSupply in handling backorders is controlled by several preference settings:
e To do anything at all with backorders, you need to choose File > Preferences and go to the

Invoices 2 tab . There, check We run a backorder system

Customer Invaices

v ?WE run a backorder systemé

e |f you wish to have customer invoices automatically created when goods on backorders are
received, the appropriate box should be checked.

o iAuto-issue customer backorders when stocki

¢ On the same tab, check Allow placeholder lines on customer invoices . This allows you to use
placeholder lines to record stock ordered by a customer but not able to be issued.

W | Allow placeholder lines on customer invoices

¢ On the right side of the same tab is the option to Delete placeholder lines when confirming
invoices. If this option is not checked, placeholder lines will be left on an invoice when it is
confirmed. Otherwise they will be deleted. In either case, as long as the We run a backorder
system option is checked, confirming an invoice will result in placeholder lines being transferred
to backorders.
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J|iDelete placeholder lines when confirming;

How much is on backorder?

There are four ways in which you can view backorders

e When creating a customer invoice, there is a backorders button. This is described in detail
below.

e Use the backorders report to view some or all backorders.

e When viewing details for a particular item, see all the backorders for that item on the
backorders tab.

¢ When viewing details for a particular customer, see all the backorders for that customer on the
backorders tab.

Backorder management from the Customer invoice window

Clicking the Backorders button when viewing a customer invoice will show all lines for the entered
customer that are on backorder. <note>The Backorders button will be hidden if ” We run a
backorder system “ is not checked in Preferences > Invoices2.

If you are entering a new invoice, you need to have entered a customer name on the invoice before
clicking the button

</note>

The window also shows current stock, so you can easily see which backordered lines can be added to
the current invoice

+ Backorders... - ﬁ|!|
il a = Al
Mew backmder  Dieimin Dackomdes Medify na A lirees bo inoice:
Iz Diate StockonHand  (euariity on back onder
CHLORHE-IOWME OBSTETRIC CREAM BOTH 190508 %7 [t
ATRIAMME EVEDROPS 1% BOT ML 190508 it 5
DESAMETHASOMNE M) 440G 1M 1ML 190508 1179 10
PHRIDOXMKE TABS S0wg (T BE) 190504 o 2
CO-TRIMOHAZOLE TAHS SBIMG 190508 2374000 i
| OF. i

Buttons in the backorder window

New backorder: Placeholder lines are automatically changed to backorders when an invoice is
confirmed, but there may be occasions when the manual entry of a new backorder is necessary.

Delete backorder: You can delete an item line or multiple item lines by selecting the line(s) and

https://docs.msupply.org.nz/ Printed on 2025/10/17 07:12



2025/10/17 07:12 3/7 8.03. Backorders

clicking on Delete backorder button.

Modify line: This button is used to edit the item line. Select the desired line and click on Modify line
button to display the following window.

Edit backorder.... (x|
Men [DAPSONE TAES 100MG 145
coder date | NS
gy 14
comment [b
[ Coancel o dil] k)

Add lines to invoice

Highlighting lines and then clicking the Add lines to invoice button will (surprise) add the highlighted
lines to the invoice. The backorder quantity will be set to zero, and may then be deleted.

Note that as you issue lines on an invoice, the quantity on backorder is automatically reduced.
However, once a line reaches zero, it is not automatically deleted. This is because it is possble the
user will delete or edit the line on invoice, and hence the reduction in backorder quantity may have to
be reversed.

The Backorders report

Choose Reports > Backorder report.

You can enter settings to reduce the scope of items or customers for which the report is produced.

2, sesocnror I o

Report on items whaose...

tem code El equals Zl

|Leave Blank for all tems- warning: may take a few minutes to
produce the report for all items)

and El Categoryis |Don't Care IT]

« | department if| Don't care El

Mame filker

Mame cade T‘ equals T‘ | ]

Grouped by

Grouped by tem then name El

Or:

Complex Find
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The first drop down list allows the report to be filtered by many options, but note that if Item name is
chosen, then the full name must be entered and not just partial details.

Item code -

Item code c
Item name a
Shelf location
Flag

user_field_1
user_field_2
user_field_3
user_field_4
Essential Drug List
Critical stock
Mormal stock

Two options are available: for display:

e each customer and the items on backorder for that customer
e each item and the customers having backorders for that item.

Backorder Report (General)

ftern Code  Rern Mame Stock Cust Mame BEford Buanti
4204 ARTBWETHER SUPPOSITORY A0MG 0 GOOD SR ITAN HOSPITAL
Total
2035 ATROPIME EYEDROPS 1% BOT/ShAL 14 SASAUNGAMINI HOSPITAL
Tatal
65 BAG, AUTOCLAWE 1000t X 5200 o EIRA KIRAHOSPITAL
Total

TG BAG, URIME DRAINAGE WITH TAP, 1 SEGHE AHC 1

ZL DISPOSABLE

Total 1
3013 BANDAGE, CREPE 15Ch 132 TULAGI WMl HOSPITAL
Total

3020 BANDAGE, P.O.P. 10Chd 1387 GOOD 5AMARITAH HOSPITAL 1
TULAGI WMl HOSPITAL

Total 1
i1 BENZHEXOL TABS ShiG 53800 hASLLI AHE
Tatal

Note that this report does have limitations, as if a customer orders the same item more than once, it
is likely that demand will be overstated.

Viewing backorders for a customer or an item.

Clicking the backorders tab when viewing a customer or item details shows a window where you can
view or edit items on backorder. The example shows backorders for an item, ibuprofen 200mg
tablets.
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, & em details... [ - ]

'r:’l'""“' fem name  Ibupraten 200mg tak Store:
Aise

Usage

Stock P -

Ledger
Quiotes
Backorders
Mokes
Becondile Pharmacy pharsss | 08,02/ 3011 504
Bill of matenals Rurai tlins el | O8,02/2011 300
Purchase Orders KMedical Care Med | D8,/02/7011 200

Hewr bsckorder Delete badoorder

Hame Code  Order Date Guant comment

Order apliond
Dispensng
Reportng
Log

-
5T

Mok on Backorder from (ustomers 1000

Ditiete QK & Préwigus QK & Mext Cancel DK

Notes

e If you have set the preference to leave placeholder lines on confirmed invoices, then you can
use the Item ordered shortfall report to display the difference between customer demand and
what was actually supplied.

Automatic creation of customer invoices for backorders

With the required boxes checked under Files > Preferences > Invoices , mSupply will automatically
create invoices for those customers having items on backorder when the items are received from
suppliers.

This description is illustrated by the situation in which two customers, Urban Clinic and Rural Clinic
both have Promethazine 25mg tablets on backorder - Urban Clinic awaiting 5 x 100, and Rural clinic
awaiting 2x 100. The supplier is Arbuckle.. This may be confirmed by previewing a backorder report:

Backorder Report (General )

Item Code  ltem Mame Cust Name Stock
proZ5t Promethazine Z25mg tab Rural dinic 1] 200
Urban clinic 4] L]
Total TO0

On receiving the goods from the supplier, a new goods received record is created in the usual way,
and finalised. When you click on OK to create the supplier invoice, you are required to confirm your
intention to finalise the order, which you would normally do. The supplier invoice is displayed, and in
the bottom left corner of the supplier invoice, you will see that the Hold box is checked. You should
click on it to remove the check mark.
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A

Hold
Finalize

Othei charges

tremis): |

Amount

Export batche @

Mlarginc 0.00

and this alert message is displayed:

r'_l'n

Crshomer invoices have been oreated Tor non shod ibems. Flease
seview them by choosisg Cuslomer = Show Iroies...

— )

Review the invoices as alerted, and for this example the invoice generated for the Urban Clinic is

shown:

2 Customer rvoice
XL risres [rnan cinic -|.|

Their red

urbel

El i |

Miva iwve Dealte lrsafs)

n L Loscatson Rem Name
1 Promethacine 25mg tab
= Cther charges
& @ = =
Hald

Export bafch: O

Commert [Bacuseder fulliiment (automatic; Good [ Jk)

Garsiral | Sumanany hrlllml Summay by hl<n| Trarkpon dealaili

Rem:

Corifirm date 000000 Colow - I Black
Inwodce : 60
Categary  Mone Entry darte - D&D2/2011
Goods receiwe [D: 19
"E m Shatus: 1g
Backaridars Hislary Entered by: used L [pass= userd
Store: General
Quan  FackSize  Balch Exp date  Sell Price Frice exten
5 100  S1B03 |37/l 13500 67T5.00
Amaunt 0.0
Suiotat 675.00
0 % bax 0.0
Tokak 675.00
OE&Met | | Desete oK =

The invoice generated has all the relevant details, e.g. batch no., expiry, etc., copied across from the
supplier invoice, and the comment has been added to the effect that the invoice has been generated
automatically, and also identifies the Goods Received ID:
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& Custorner invoice

X tiame [Uiban cic Cordirm date  [X0.0000

Thezir ref wrhcl

Comment [Backorder Tulfmert jautomabcl; Good |JL Category | Mone

A Trarmactien cammant

Backorder fulliiment (aulsmaticc Goodi rederes 1D : 15
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