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o 25.16.
25.17.
25.18.
25.19.
25.20.
25.21.
o 25.22.

[¢]

[¢]

o

[¢]

[¢]

Show connected users
License management

Label printer hardware setup
The system log

Server troubleshooting

Help menu

Field descriptions

e 26. Other Topics

o 26.01.
o 26.02.
o 26.03.
o 26.04.
o 26.05.
o 26.06.
o 26.07.
o 26.08.
o 26.09.
o 26.10.
o 26.11.
0 26.12.
° 26.13.
o 26.14.
o 26.15.
o 26.16.
o 26.17.
o 26.18.
o 26.19.
o 26.20.
e 27. Help
o 27.01.
o 27.02.
o 27.03.

Miscellaneous topics

Reminders

Transaction Status & Type Codes
Budgets

Edit menu

Transaction categories

Virtual stores

Bulk Store Preferences Editor
Custom data

Currencies

Using foreign currencies in transactions
Product (drug) registration

Using the mSupply remote client
Authorisation

Remote authorisation

Misc labels

Keyboard shortcuts
Troubleshooting

Migrating to Open mSupply
Document registry

Support and mSupply Up-to-Date program
mSupply Support Web Portal
Help > About mSupply

e 28. Frequently Asked Questions

o 28.01.
o 28.02.
o 28.03.
o 28.04.
o 28.05.
o 28.06.
o 28.07.
o 28.08.
o 28.09.
o 28.10.
o 28.11.
0 28.12.
0 28.13.
o 28.14.
o 28.15.

How to re-set the mSupply client

Remote support - installing TeamViewer

Why is my stock balance report showing negative?
How to remove stock lines that have ‘0" available
What do | need to set up mSupply Mobile?

Why is my stock on hold?

How to correct wrong pack sizes

How to report by invoice category

Imprest work flow

Tips and tricks

Benefits of a multi-store system

How to access Temp folder

Fixing incorrectly received stock

Navigating inactive windows or form

Wastage Prediction due to expiry when ordering

¢ 29. Synchronisation

0 29.01.
0 29.02.

Introduction to Synchronisation
Synchronisation Sites
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o 29.03. Sync Site Wizard (Superseded)
o 29.04. Sync Site Export
o 29.05. Sync Site Import
e training
o handouts
e misc:start
o contents
o headings
¢ 31. Client specific pages
o afghanistan
o axios
o caipa
o cambodia
o colombia
o cookislands
o cotedivoire
o djibouti
o drcongo
o east_timor
o fiji
o haiti_chemonics
o laos
o liberia
o myanmar
o ncctrc
o niger
o nigeria_drf
o nigeria_kaduna
° png
o samoa
o solomons
o southsudan
o tonga
o uk_med
o unfpa
o zanzibar
e 30. Tips and Tricks
o 30.1. Customising Item Lists
o 30.1. (version francaise): Personnaliser la Liste d'Articles
o 30.2. Allocating Stock to Placeholder lines - the Magic Button
o 30.2. (version francgaise): Allouer une commande avec le bouton magique
o 30.3. Reminders
o 30.3. (version francaise) Rappels
o 30.4. Keyboard shortcuts
o 30.4. (version francais) Raccourcis Clavier
o fr
o about
e user
° lou
e wiki
o ebook
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