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6.01. Ordering stock from suppliers

/> The discussion here is focused on ordering stock from
! " suppliers outside of your mSupply system, though the same
principles apply when Ordering from one store to another.

Introduction to ordering

mSupply provides ways for you to generate a Purchase Order with manually or automatically
calculated quantities. Each organisation tends to have different requirements for their ordering
process, so we have tried to strike a balance between providing different methods and making the
ordering module so complex that it is of little use to anyone. mSupply has two general methods for
generating a purchase order:

e Creating a new calculated purchase order. We recommend that you use this method since it will
save you time and avoid mistakes.

e Creating a blank Purchase Order. This method allows you to create a purchase order manually,
based on calculations of quantities you have made yourself or using other tools.

Whichever way you create a purchase order, the purchase order window looks like this:
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There is some read-only information at the top of the window which cannot be edited:

e Order num: This is the purchase order's number. It is automatically generated and increments
by 1 for each new purchase order. It is unique within a store only so it is possible for
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purchase orders in different stores to have the same number.
e Confirm date: The date the purchase order was confirmed. If it has not been confirmed yet, this
will be “00/00/00".
e Status: The current status of the purchase order - refer Purchase order status explained below.
e Store: The name of the store the purchase order belongs to.

Creating a new (calculated) purchase order

Before launching into creating a new (calculated) Purchase Order, it is important to understand the
logic that mSupply uses.

Logic used for calculating purchase order quantities

There are three distinct steps required to arrive at Purchase Order quantities for each line of stock:

e Forecast future consumption
e Calculate required stock quantity
e Calculate purchase order quantity

mSupply uses this methodology to produce a suggested order quantities in a number of other places
including:

e Creating a new tender
e The suggested order quantities report

To assist in understanding these calculations, an example will be developed through the following
sections. Amoxycillin 250mg tabs/caps is being ordered at the end of December 2015. Historical
consumption data is as follows:

Month|2013/ 2014|2015
Jan | 200(1,000/1,000
Feb | 250(1,050(1,100
Mar | 300; 950, 900
Apr | 350/1,000/1,000
May | 400(1,200/1,400
Jun | 450/ 800/ 600
Jul 500/1,000/1,000
Aug | 550|1,150(1,300
Sep | 600/ 850/ 700
Oct | 650/1,000(1,000
Nov | 700/1,100|1,200
Dec | 750/ 900/ 800

From this data, the following historic AMC (Average Monthly Consumption) calculations can be made.

Period AMC
Last 36 months (Jan 2013 - Dec 2015)| 825
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Period AMC
Last 24 months (Jan 2014 - Dec 2015)|1,000
Last 12 months (Jan 2015 - Dec 2015)/1,000
Last 6 months (Jul 2015 - Dec 2015) (1,000

A more detailed analysis of this historic consumption shows a steady increase through 2013, and then
the AMC sits at 1,000 per month in 2014 and 2015. In this case, we have an AMC of 1,000 per month
regardless of whether we look at 6, 12 or 24 months of historic consumption data.

Forecast future consumption

By default, mSupply uses the assumption that future consumption will continue at the same level as
consumption over a given historic period. mSupply has a number of other options for making a
forecast of future consumption. All of these methods are documented in the Forecasting section .

Calculate required stock quantity

mSupply does not use set 'minimum' & 'maximum' stock levels as its primary means of
determining order quantities. Conventional minimum and maximum stock levels are
calculated using the methods described here, but it is problematic to try and fix these
values, because:

e The parameters will keep on changing,
e |t takes a lot of manual work to calculate,
e The assumptions made in calculating them are often lost.

@ The ‘good’ reason to use ‘minimum’ & ‘maximum’ stock levels is if you don’t have a
calculator like mSupply that can quickly and easily calculate the right amount of stock to
order. Be assured that the system that mSupply uses will give you much better inventory
control!

Having said that, mSupply does allow for minimum stock levels so as to allow you to
ensure a minimum quantity of rarely used items. e.g. essential emergency supplies -
refer Other information on the stock details page. These minimum stock levels should
not be used for most items.

The amount of stock you require to have is based on the forecast of future consumption (previous
section), modified by a range of factors including:

e The Lead time: The time delay between carrying out the quantification analysis and when the
stock is delivered to the store.

e The Ordering cycle: How often you plan to order this item

e The Buffer stock: How much of this item you plan to have on hand just before your next order
arrives.

All of these are measured in months.

mSupply documentation wiki - https://docs.msupply.org.nz/


https://docs.msupply.org.nz/items:forecasting
https://docs.msupply.org.nz/items:item_basics:tab_stock

Last update:

2024/10/24 12:48 purchasing:ordering_from_suppliers https://docs.msupply.org.nz/purchasing:ordering_from_suppliers?rev=1729774099

Some agencies recommend that Buffer stock (months) = 2 x Ordering cycle. If you
have a central store with an annual order cycle, this means keeping two years worth of

o stock as a buffer. Expiry dates should not generally be problem, as a central store should
definitely not be ordering stock with < 3 years expiry. However, central stores may have
limited storage capacity...

Stock required = Lead time + Ordering cycle + (months of) buffer stock

For example:

e Lead time = 3 months
e Ordering cycle = 6 months
e Buffer stock = 12 months

From the equation above, Stock required is calculated as:

e = |Lead time + Ordering cycle + buffer stock
e =3+6+12
e = 21 months.

So, 21 months worth of stock is required.

The amount of stock required is almost certainly NOT the amount of stock to be
purchased! See the next section: Calculate purchase order quantity for an explanation.

Calculate purchase order quantity

Purchase Order quantities are based on the amount of stock required, normally expressed as a
number of months of AMC, modified by factors including:

e The current stock level (note: stock with no expiry date is counted as current stock for this
calculation?).

e The amount of stock on backorder to customers (if you are running the backorder feature).

e The amount of stock already on order from Suppliers, but that has not yet arrived in your store.

Purchase order quantity = stock required - current stock level + stock on backorder to customers -
stock on order from suppliers.

If the current stock levels and / or stock on backorder from suppliers is high enough, the above
equation produces a negative number. This means that this item does not need to be procured during
this ordering cycle. So, for the purposes of this mSupply calculation, Purchase order quantity =
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maximum of zero and the above expression. This is expressed mathematically as:

Purchase order quantity = MAX(0,stock required - current stock level + stock on
backorder to customers - stock on backorder from suppliers)

It could be important to consider the months of anticipated stock-out (MOASO) -
that is, the situation of running out of stock before the order arrives. There are (at least)
two ways of dealing with MOASO:

e Consider it: Reduce your order quantity by the MOASO because:

o You will either obtain the shortfall through another purchase order (an
emergency order, or from another supplier), or you will simply run out of
stock.

o Your customers will not increase their demand in the time immediately after
you receive the stock from this purchase order to compensate for the stock
being unavailable prior to the new order arriving.

e Ignore it because:

o Your customers will be using up their buffer stocks while you were out of
stock, and so they will increase their demand in the time immediately after
you receive the stock from this purchase order to re-build their buffers.

o MOASO is too complicated to consider and explain!

It can be seen that

e MOASO = the Lead time - Current stock level + stock on backorder to customers -
stock on order from suppliers

If the above equation produces a negative number, this means that there will be no
stock-out, and the anticipated stock-out will have no impact on the Purchase order
quantity. So, for the purposes of this mSupply calculation, MOASO = maximum of zero
and the above expression. This is expressed mathematically as:

MOASO = MAX(0,Lead time - Current stock level + stock on backorder to
customers - stock on order from suppliers)

The automatic calculation of stock to order in mSupply does not include MOASQO: it is
described here so that you can manually compensate for it in your choice of months of
stock to order if required.

Continuing our worked example, suppose:

e Current stock levels = 5 months
e Stock on backorder to customers = 3 months
e Stock already on order from Suppliers = 2 months

Then, MOASO is calculated as:

e = MAX(0,Lead time - Current stock levels + stock on backorder to customers - stock
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on backorder from suppliers)
e = MAX(0,3-5+3-2)
o = MAX(0,-1)
e =0

and Purchase order quantity is calculated as:

= MAX(0,stock required - current stock level + stock on backorder to customers -
stock on backorder from suppliers - MOASO)

= MAX(0,21-5+3-2-0)

= MAX(0,17)

=17

So 17 months worth of stock to be ordered. Compare this with the 21 months worth of
stock required calculated in the previous section!

To demonstrate the impact of a stock-out, let us suppose that we have only 1 month's worth of stock
on hand:

e Current stock levels = 1 month
e Stock on backorder to customers = 3 months
e Stock already on order from Suppliers = 2 months

Then, MOASO is calculated as:

e = MAX(0,Lead time - Current stock levels + stock on backorder to customers - stock
on backorder from suppliers)

e = MAX(0,3-1+3-2)

e = MAX(0,3)

e =3

and Purchase order quantity is calculated as:

e = MAX(0,stock required - current stock level + stock on backorder to customers -
stock on backorder from suppliers - MOASO)

e = MAX(0,21-5+3-2-3)

o = MAX(0,14)

e =14

So, due to the 3 month anticipated stock-out, only 14 months worth of stock are to be
ordered.

Create a purchase order

Choose Supplier > New Purchase Order from the menus. The following window will be displayed:
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New order

Owder for all supnliers 8

Every item will be evabmated 1o ses if it has enciusgh stock.
Warning- this can take 3 few minubes with 2 big data file,

Separate coder for exch supplier

Otker infa... |
Months stock reguired L] Cabculate
Usa the Lasy & moenhs usage 1o Cakulate AvErage usage
AMC Adjiirment o0 out of SIeck  Adjust By X of days out of S1eck =]
L eeeg o]

Requested delrery date | 2471072024
Extlude transfers rom usage cabiulstions
Indude wsage for build ingredients
Include ibems with suggested 2ens order quantiy

Exglude ssock chat will expire within 3
monthd af prajeclted consumption dite

Beusibds
Include plammed Duilds
Make sure plasned bullds will be coversd 1 cimes

Cancel Create Onder Now
This window allows for a number of factors to be entered.
Types of order available from the popup menu
Firstly, you have the opportunity to select the order types:

Order for all suppliers

¢ All items in the database will be evaluated to see if they need ordering. This is the default
option

e If you have a large number of items, this may take a few minutes.

e By default, a single order will be generated. You have the option to generate a separate order
for each supplier by checking the Separate order for each supplier box. In this case, mSupply
will

o For each item, look to see whether a supplier has been identified as preferred on a
current quote

o Create a separate order for each supplier.
o ltems without a preferred quotation will all be placed together in a single order.

Order for some items only

mSupply documentation wiki - https://docs.msupply.org.nz/



Last update:

2024/10/24 12:48 purchasing:ordering_from_suppliers https://docs.msupply.org.nz/purchasing:ordering_from_suppliers?rev=1729774099

Mew arder
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Click the CQuery Buttan 1o find items 1o evalaate or Query items..,
Select the item types shown below

Normal stock hems 10 evaluats 075919

Critical sinck

On essancial dreg list

Otkwer infa
Maonnhs s1ack réguined 3 Caloulate
Use the last & monthe usage to caloulate average wsage

AMC Adpactement for cut of stock  Adjpast by % of days out of stock a

Coamiment

Requested deliery date 24/ 10/2024
Exclude rransters from usage caliulanioss
Include usage for buld ingredients
Include aems with suggested zern order quantity
Excilude 10k that will pxgine within 3
manths of projected tonsumption date

Fuilkds,

nclude planned builds

Maki sume plannied builds will b cowened I timas

Cancel Craate Order Kow

e Either click on the Query items box, to bring up the Query Editor window, and enter the required
parameters, or select one or more criteria by placing check marks as appropriate in the three
boxes; use of the Query Editor is described in detail in the Reports chapter. See Using the Query
Search editor. Please note that all items with the Never order this item checkbox checked will
not be included in automatically generated purchase orders.

Order for one supplier

¢ This method is the best method to use for ordering from a particular supplier (you might have
guessed that!)

e Enter the supplier code, and press the tab key. The supplier name will be filled in, or you will be
given a list to choose from.

¢ Any items that have a quotation from that supplier that is marked as “preferred” will be
evaluated to see if they need reordering.

Calculate forecast

Secondly, the forecast of future consumption will be calculated in accordance with each item's
settings as documented on the 4.21. Forecasting page. The only forecasting factor that can be
adjusted here is the number of months of historical consumption data that will be used to calculated
historical AMC.

e The bigger the number you enter here, the more accurate mSupply is likely to be,
provided that consumption has been reasonably stable over that period. Entering a
£ large number will slow down the calculation.
e Also, beware of extending this time period to a time in the past when data is

https://docs.msupply.org.nz/ Printed on 2026/02/01 11:02


https://docs.msupply.org.nz/reports:custom_reports#using_the_query_search_editor
https://docs.msupply.org.nz/reports:custom_reports#using_the_query_search_editor
https://docs.msupply.org.nz/items:forecasting

2026/02/01 11:02 9/45 6.01. Ordering stock from suppliers

inaccurate or non-existent. This will be detrimental to the quality of the forecast.

From our worked example above, consumption has been stable at 1,000 per month for the
last two years (2014 and 2015), but was significantly lower in 2013. Putting 36 months
would result in a lower AMC than has been the case for 2014 and 2015.

/. The number of months of historical consumption data to be used to calculated historical
! . AMC will be ignored for those items that are configured not to use AMC in the forecast -
see the 4.21. Forecasting page for details.

Calculate months of stock required

The months of stock required can be entered directly into the Months of stock required field.
However, as demonstrated in the Calculate Purchase Order quantities section above, a more reliable
way of getting to this figure is to use the Lead time, order cycle and buffer stock parameters. Clicking
on the Calculate button brings up a window allowing you to enter these values, from which mSupply
will calculate the quantity required and the Expected delivery date.

Using the same figures as in our worked example above:

1 Months stock required

Lead time £ Momnthis

Ordering cycle | & Month(s

Orders will cover until 10/12/2016

with buffer stock | 12 Monthis
Months stock required 21 Monthis
Cancel O

e Orders take three months to arrive from your supplier (Lead time = 3 months).

* You order every six months (Ordering cycle = 6 months).

e We want a buffer stock of at least 12 months when a Purchase Order arrives (Buffer
stock = 12 months).

When you click on the OK button, mSupply will automatically calculate the Expected delivery date as
the current date + the lead time (so, if the current date is 12th April and the lead time is 3 months,
the Requested delivery date will be set to 12th July). This is important because mSupply
assumes that your current stock will last until the end of the lead time and will not order
stock for that period. So, even if the Months stock required is 9 months, if the lead time is 3
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months (and so the Requested delivery date is set to 3 months in the future), then only 6 months of
stock will be ordered. Of course, you can manually edit the Requested delivery date to alter the
months of stock that are ordered.

The Requested delivery date field is set to the current day by default. If you manually enter a figure in
the Months stock required field without using the Calculate button the Requested delivery date will
not be automatically updated. So the order will be for the full number of months you enter in the
Months stock required field.

e The Requested delivery date affects the amount of stock that is ordered because
mSupply assumes that your current stock covers that period and therefore does
not order for the period up to the Requested delivery date.

Other settings in the create order window

AMC adjustment for out of stock

This field gives options for adjusting the consumption calculation if items are not fully in stock over
the period of interest. See the 13.04. Purchasing reports page for a full description of what the various
options are and what they do.

Comment

Add a comment (note) to the order should you so wish.

Exclude transfers from usage calculations

This option is only applicable if you are running multiple (virtual) stores. If you have more than one
store, this option controls whether inter-store transfers are taken into account when calculating
historic consumption. The default setting is not to exclude transfers. That is, stock transfers will be
included in the calculation.

Include usage for build ingredients

Selecting this option ensures that any items that were used in builds (i.e. manufactured items) will be
taken into account when calculating historic consumption.

Builds can be entered with placeholder lines to reflect a projected manufacturing schedule. If the
Include usage for build ingredients check box in the “new order” window is checked, the proposed
order quantity for each item will be adjusted by the amount of the item that is required for all
projected builds, multiplied by the “times covered” value you have entered.
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Using our worked example:

e Let us say that we wish to 'build' a kit which includes 100 x Amoxycillin 250mg
tabs/caps.
* We have a projected build for 200 of these kits.
e This will consume 20,000 Amoxycillin 250mg tabs/caps.
e We enter 1.5 in the times covered box
e Then the additional quantity of Amoxycillin 250mg tabs/caps that will be added to the
order will be:
o =100x200x1.5
o = 30,000 tabs/caps

* In our worked example, ignoring projected builds, 14 months usage was to be
ordered.
e The AMC is 1,000 per month.
e Without taking into account projected builds, this would result in an order of 14,000
tabs/caps.
* When we add the usage of the projected builds, the amount to be ordered will be:
o =14,000+30,000
o =44,000 tabs/caps

Include items with suggested zero order quantity

If mSupply calculates that any of the lines from the supplier are not required, when this box is
checked such lines will appear on the Purchase Order, the order quantity being 0.

Expiry consideration

The checkbox to Exclude stock that will expire within 3 months of projected consumption date is a
new updated feature to accurately predict amount of stock that is likely to be wasted due to expiry
and current consumption rate. In this current example, mSupply will only aim to distribute stock if the
expiry is more than 3 months away. This updated feature is only available in mSupply v7.12 or later.

This topic is huge so it may be worth reading this topic Stock wastage prediction for ordering

Create order button

Once you have entered the details, click the Create order button. Order generation may take a couple
of minutes, depending on how many items need to be evaluated. You will then be presented with the
following Alert box:
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i Alert...

View Suppliers > Show Purchase Crders... from the menu
to view your recently created purchase orders.

Clicking on OK will close the Alert box and return you to the Navigator.

Creating a blank purchase order

Choose Supplier > New blank Purchase Order . You are presented with a blank order form, to which
you can add items. This form only allows the choice of one supplier.

] [ ] Mew purchade arder
O riasms © & Name W Rlack
Canfirm date : 00/04/00 Relerenie Seatus 1
Requested deliveny: 00,0000 Store: General

m Dietals  Ceaids Recehved  Suppller Invoices Loy Locatien  Custom data  Docussens

2 = E— — 0
Wrw line Dielete lines Updaie L0 Prim perrm Calegary  hicne B Infz
Sherw all lires E Camency | USD E Fores rabe

Iem W, ol Fath Drig Adj Tt Seesch Cuar -
Ling e Tem putn | sk i Oy | recebved | on e OnQeder o0 PriceExt Requested . Expected... Stone
e Estimated subtatal .00
E Paicanlige O  Dikgesnl afmsunt 0.00 Estimaned cost aher discowar .00
Locked Agto cakt wsage

Name

The name field is where you choose the supplier you are ordering from (type in the first few
characters of the supplier's name and press the Tab key on the keyboard, then select the right
supplier from a list of those beginning with what you typed - if there's only one that matches, it will be
automatically chosen for you).
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Donor

If it has been set in Preferences, the Donor field will appear, and the donor details may be entered
here (in the same way as entering the supplier name - type the first few characters of the donor's
name and press the Tab key to select from a list of donors starting with what you typed). Setting this
preference is described in Supplier Invoices.

Reference

The Reference field allows you to enter any relevant information. Anything you type in here will be
carried through to the Their ref field on the Goods Received note and Supplier Invoices created from
the Purchase order (but can be overridden if required). This is true whether the purchase order is
created manually or calculated for you by mSupply (as described above).

Requested delivery date

=
The Requested delivery date (RDD = contract delivery date = ) field is for the date you have
requested the supplier to deliver the items. Anything entered in this field becomes a default for all
lines added to the purchase order. Such a requested delivery date can still be manually edited for

each line if required.

By default the Requested delivery date will be today's date but you may edit this to request deliveries
at the times you require.

This is optional unless you have turned on the preference to make it mandatory (see Purchase order
preferences for details).

Colour

In the top right hand corner, there is a box where you may select a particular colour from a range of
colours - in the window shown below, blue has been selected.

=y <
|- Blue

Status sg

Store General

The purpose of this is to distinguish this particular Purchase Order in the Purchase Order list - see the
example below where PO number 5 is shown in the selected colour (blue):
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Adding Items to the PO

Once a supplier(Name) has been chosen you may add the item(s) you are ordering by clicking the
New Line button.

2+ Mew Purchase Order line... x
General Usage Quotes Receipt history Ledger
rem Location
- li Fe
[ .ri' “oleme per pack m3 E‘
Shore: ESSENTIAL Shelf location | =
Original order Pricing for this ibem
Humber of Pack sze Total Units  Supplier item Price before discount Price after
packs Quantity  (ea kg, mi) code descount %) discount Extension B
0 1 o | [ [ ooooa] [ o [ ooooo 0.00 =
Requesied delvery dale fi7maz018 | Expected delivery date 0oroovan
Stock
On hand 0 On backorder 0 On order 0 Received on previous deliveries 0
Comment (will print on purchase order)
Holes
[ [] Show notes on Goods Received

Item

In the Item field type the beginning letter of the item you want and hit the Tab button. You may then
choose the item from the displayed list. If you want to see the entire list of items available type @ and

then Tab.

For more information on the other tabs in this window see Editing Purchase Order lines.

Please note that items that have the Never order this item checkbox checked cannot be added to a
manually created purchase order.
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Saving a suggested Purchase Order

Once you have chosen Items and entered the appropriate details clicking OK will return you to the
Edit Purchase Order screen where you will see the line you have created. Below we have ordered

300 Packs of Chlopromazine.

r

& New purchase order... ['= | = |
Drder A 25 Kame [CHILA CHINA [— etk
Confirm dale FE-‘:D-EE Damar Refarance Stalus sg
Requesied delvery: 18032018 Slore. ESSENTIAL
Ganersl Deiads Ad Boc dems Goods Recewved Suppher invoices Log Locsiion
= o - - Perpd  1AOT2015 - 300820 -~
d = (4 L =
New line Delete ines Updiate EDD R Prind Canfem Caiegory |MONe v
show al ines o Curraney b Forex rabe i
Line ftem code pem Orig Oty Pack Ady Oty Tot recei.. Siock on On Order Custbiodrs  Price Bxi Expected.., Siore
ES10023 | Chiopromazine 100mg Tab 1500000 5000 150000 1] 416500 225000 265600 6.0 ESS..
L >
Suppher decount Estmated subfotal 58,00
= Parcentags 0|  Dscount amaunt 0.00 Extimabad eosl afber discount 88,00
[ uscked [] Ao caic wsagpe
(] Finakze crder [ Authorise OK. & Next Cimlate

-

The Original and Adjusted Quantities columns show the number of packs you ordered multiplied by

the number of units in the pack.

Clicking OK here will save the PO with a status of 'suggested' (sg). It can be edited later and then

confirmed for issue to the supplier.

Finding a purchase order

To find a recently created order choose Show Purchase Order... from the Supplier menu.

Choosing this menu item shows a window where you can enter either the number of recent orders to
display or the order number (this is printed on an order if you have printed it out). If you click OK
without changing any information you will be shown a list of the 15 most recent orders.
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1 Find Purchase orders... E3

Find

Show IE most recent arders, or:

Crder number -

Compléx Find Cancel 0K

You will then be shown a window with a list of Purchase Orders. (If you entered a Purchase Order
number you will be taken straight to the Purchase Order details window, bypassing the Purchase
Order list, as shown above).

Buttons in the purchase order list window

L] L Purchase order et

" "
L= e e L =Y
=

Miew PO Dezl Repoet Find Civgder by Print Cusamise Duplcaie Spke Firahi i

New PO (purchase order)

When you click the New PO button, a Purchase Order details window is displayed . See “New Purchase
Order” below.

Delete

Clicking the Delete button will delete any highlighted POs, with some exceptions - see below.

You can delete multiple Purchase Orders by highlighting
more than one line. To do so, control-click (command-click

& on Mac) the lines you wish to highlight, and then click this
button.

e Confirmed POs need to have each line deleted on the PO before the PO itself can be deleted. If
you try to delete a confirmed PO and it is not empty, you will get an alert message like this:
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This order number : 388 can not be deleted because
confirmed orders must have their order lines deleted first.

e Finalised POs can not be deleted. If you try to delete a finalised PO, you will get an alert
message like this:

gs Alert

Thiz order number : 584 is finalised and can not be deleted.

Report

Clicking on the Report button presents you with the quick report modifier window, from which a
simple report can be constructed. This report can be viewed, saved to disk or printed.

Find

This button is very useful for quickly finding a group of Purchase Orders. when you click on the Find
button, you will be presented with a window with the same functionality as if you chose the Menu
item Supplier > Show Purchase Orders (above).

S =

Find

Show | 15 maost recent orders, or

Supplier code | EYTETH =] |

Complex Find

Order by

The Order by button allows you to sort the orders by multiple fields. Otherwise simply clicking on an
individual column will also sort the order list by that column.
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This allows you to print the displayed list of purchase orders. When you click on the Print button, it
shows two windows. The first is the page setup for your printer, the second allows you to specify how
many copies to print. The column sizes set in the list window are reflected in the printed output.

Customise

This button allows you to change the columns that are displayed in the list and what order they are
displayed in:

fr

& Customise columns.., ; TI'@
Swailable Chiosen
Agent commizsion - Crder no
Currenoy rate Stabus
Requeited delivery date Diate
Sub total Supplier
Cost after discount Lok
Drelivery Method Target months
Currency Lines
Cost after dise local currency o Confirm date
cust_purchase_field Comment
Category i
PO reference
Cancel Ok

See Working with lists for more details.

Duplicate

If you wish to duplicate any orders, highlight desired orders from list and click the “Duplicate” button.

Split

This button allows you to split the selected order between two or more suppliers, and may be used
only on orders with a status of sg.
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Finalise
This button allows you to finalise multiple purchase orders at once. Simply highlight a selection of
purchase orders in the list and click on the button.

Only Confirmed status purchase orders will be finalised; purchase orders of any other status will be
ignored. After finalisation has been carried out you will be told how many were successfully finalised
and how many couldn't be updated because they weren't confirmed or because they were in use by
someone else.

Editing a purchase order

After searching for a Purchase Order, double-click the order in the list you want to modify.

You will be presented with the General tab of the Edit Purchase Order window:

B @ Edit Purchase order...
Deder num ; B9Z Mame : AUTIE B lack
Confirm date : [13/04/17 Doner MINISTRY OF HEALTH Reference IRFO-17-021 Status en
Requested delivery: [13/04/17 Store! General (SAME

m Details  Ad hot items = Goods Received  Supplier inwoices  Log  Location

B = ®© L & ¢

Mew line Delete lines Update EDD inta Print Confirm Categary | none E
shierw all lines i Currency  LSD ¥ Forex rate 1
| Line item code Item Owig.Oty Fack Adj, Gty Tot. rece... Stock on On Order  Custbfo Price Ext  Expecied... Store:
[ 2 05_1108 |Betamethasone. Cream 0.1% Tube 10400 1 10400 Q 7525 11375 0 4.056.00000 13/04/17 Ge. .5
3 05_2410 |Bromhexine Syru...g/5mi Bot/&0mi E2100 1 E2100 a 92268 E2100 0 27,093.0000) 13/04/17 | Ce_. S
4 05 5318 |Lactulose Solutio.../Sml Bot/250ml 4400 1 4400 a 52 4400 0 19,008.0000 13/04/17 Ce. .5
5 03_8693  |Nystatin 100,000 |U Vaginal Pessary) 26110 14 26110 Q L 26110 O 1.212.2500] 13/04/17 | Ge.. .5
! [ 03_6692 |Mystatin 100,000 IU/g Cream 13000 50 13000 1] 1] 13000 0 9,656.4000 13/04/17 | Ce. 5
7 06_7037 |Permethrin Shampoo 1% Bae/ 100w 11700 1| 11700 a 0 L1700 0 11,583.0000: 13/04/17 | Ce..5)
[
[
: SUppiies dhscount Estimated subtatal 72,634.8100
E Percentage 0 Discount amount 00000 Estimated cost aler discaunt 72.634.8100

Locked Auta cale usage

Finalise order Authorise OK & Maxt Dalate ﬁ

You can resize the order modifying window to show more
lines, or to show more of the item name. To do so, drag the
© handle in the lower right corner to a new position.

o
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If the entire order qualifies for a discount, either the discount percentage OR the cash
ﬁ value of the discount should be entered.

Split deliveries

There may be occasions when you want to arrange for split deliveries - for instance if you are placing
a single order for a year's supply, but you want certain items to be delivered in, say, four
consignments, at three monthly intervals. The order as generated lists the total quantity to be
ordered, and you need to modify this; what you are actually doing is modifying a Purchase Order line.
The procedure is described in Split deliveries in the order menu

Editing purchase order lines

To modify an order line, double click on the line you wish to modify.

When you double-click an order line (or when you click on the New line button) you will be presented
with a window allowing you to modify the item, quantity and pack size:

s Elit serer ime...
Gemarsl Usage Quobes Reoept history Ledger

Ram Lodalgn

Ukrasqund Gel T Viakame per pack [ pi m2 =
Siore: ESSENTIA BS540 Eh:-rk:cnc:'l Wone |
Original pedes Priong for this 2m
Plumgar gl Pack aize Tais Unis  Seppher dem Price before discourd Price after
packs Ceanily (s bgmsl  coss dscount e discount Extenson E
q 5 3% |UTRE| [GAN Foseoman [ o [oooeoom ol ==
Aeguesied devery dabe (1122018 Expercied deiv ey dabe SRMNG0
Sieck
O hand [} Om bacsorder ] On arder ] Aaceved on pravious delmaries H

Adjusied arder

Hursbar &f picia [ E Pack sife & darms 84 b srgngl sedes Tl Crustntliy 30

Comment (will prnt on purchase ondar

[[] show notes o Goods Received

Information in the Edit order line window

Item

Here you can modify the item that is being supplied. To change the item, type as much of the item
name as you know, then press the tab key. If only one item matches your entry, it will be filled in
automatically, otherwise you will be presented with a list where you can double-click the item you
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wish to enter.

Number of packs

The original quantity ordered from the supplier. This information is not modifiable once you have
confirmed an order.

Pack size

This is the pack size you are requesting the supplier to provide, or the pack size the supplier has said
they can provide. Normally you will want the supplier to supply the item in your preferred pack size,
which is what will appear here by default.

Units

The units that the pack is measured in.

Supplier item code

The Supplier's item code for this item can be entered here. This field is optional.

Price before discount

The price quoted by the supplier for one pack (of the pack size shown in the Pack size field) of this
item. If you enter it here, it will be carried through onto the goods received note and then the supplier
invoice. Of course it can be edited on the supplier invoice if the delivered price turns out to be
different to what is entered here). Entry of this field can be made mandatory if the preference is
turned on (see Purchase order preferences - unit cost (price before discount) for details).

Discount

Enter any percentage discount that applies to this order.

Extension

The price multiplied by the quantity ordered.

Volume per pack

In this field, you can define the volume per pack for the pack size chosen. If you are entering a new
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line the volume and pack size you have entered for the item will be used.
Note the mSupply always stores volumes as m3 (cubic metres), but you can enter a volume as
millilitres (ml), litres (L) or cubic metres (m3)

Shelf location

Type the first few characters of location name or code as you know, then press the Tab key. If only
one location code matches your entry, it will be filled in automatically, otherwise you will be shown a
standard choice list with the option to create a new location.

Adjusted quantity

The total quantity you now expect to receive from the supplier in all consignments. You can adjust
this figure so that the amount received is reduced or increased due to changes agreed with the
supplier.

Refresh buttons

The refresh button (to the right of Volume per pack), on clicking, displays the default volume of the
selected item if it has been set previously. Similarly the refresh button next to Shelf location displays
the default location.

The refresh button in the “Pricing for this item” frame reloads the price data from a preferred
quotation. The price from the most recent quote is used if there are no preferred quotations. If you
have received an updated quotation after generating the original price, use this button to apply the
updated details to this line.

Requested delivery date

The Requested delivery date for each PO line is inherited from the PO. It can be manually overwritten
for each PO line. For example, you may have a PO with a Requested delivery date of 30 June, but you
have agreed with the supplier to deliver one of the lines a month earlier, on the 31 May.

Expected delivery date

The Expected delivery date can be entered manually at the time of originally populating the PO line,
but it would normally be entered once a response from the supplier has been received.

Comment

Put anything you need to have recorded for this purchase order line in here. It will print against the
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line when the purchase order is printed out.

Notes

Any important notes you need to make about this purchase order line should go in here. These notes
will not print out when the purchase order is printed but, if you check the Show notes on Goods
Received checkbox, the note will be displayed on the goods received note line and the line will be
coloured red when the goods are received into mSupply - see Goods receipts for details.

Other information in the Order line details window:

On hand: This is the quantity of stock on hand of the item
On order: This is the quantity of stock in other confirmed orders awaiting delivery.
On backorder: The quantity of stock you owe to customers on backorders

Quantity received: The total quantity of this line that has already been received on this order.

Tabs in the Order line details window

Usage tab

This tab shows the usage for the last 24 months of the item being viewed. This is useful for deciding if
reported usage is consistent from month to month, or is due to one or two very large supplies to
clients.
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"fle Edit order line...

General| Usage Quﬂt&ilRﬁCElﬂthiﬂDU Ledger

N

last 12 months _previows 12 months

this month

last month

I months ago
4 months ago
5 months ago
6 months ago
T months ago

& months ago

Months
[

Quotes tab

t-\:!l\:!!:l!:l

EH)
213
370

Mean standard dew
] o

410
538
33l
266
318
445
308
382

—

Canicel I

OF & Mext

This tab shows quotes from suppliers for the item being viewed.

You can double-click a quote to view and/or modify details.

View quotations for the item in question. You can double-click a quotation to modify its information.

Note that the supplier of the quotation that is marked as “preferred” will be the supplier selected
when using the “split” command to break a general order into orders for each supplier.

The New button allows you to add a new quotation.
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&+ Edit order line... 5=
| General | usage| Quotes |Receipt history | Ledger|
|tam [rate Suppber  Cuw.. Rate PFuice Pac.. Freight  Ship Cost  AdjCost Prefened % =
Sodum Chioide 095 b inf [1 L W TR AR weE ] 120 1.00 2820 23500
Sodium Chionide 0.9% b inf [1 Ltr) e L i 12| 1.00 5250/ 4.3750
Sodum Chicnde 0.9% re inf 1 Lt | " ! 120 100 1297 1.0811
Sodum Chionde 0.9% e inf [1 Lir) o e g | e 12| 000 1619 1.34%
Sodium Chionde 9% b int |1 Lir == 12 0.00 2rh0 2296
Sodum Chicride 0.9% b inf [1 Lir) i'"' il i 12| 000 1383 18575
Sodum Chioide 0.9% b inf [1 L] o . 12 000 000 00000
Sodum Chiotide 0.9% b inf [1 L) il R PR - e 12| 000 4563 38005
Sodum Chioide 093 b inf [1 Lt ¢ * ¢ * e * 1 000 1.39)  1.3300
Sodium Chionde 0.9% b inf [1 Lir) et ERL I 1 0000 275 27500
Sodum Chicride 0.9% r ind [1 Lir) * - 120 000 000 00000
Sodum Chionde 009% ne inf [1 Lir) ' b i e S 1 1.00 000 0.0000
Sodium Chicride 009% b inf 1 Lir) =+ * 1 1.000 300 30000
Sodum Chiciide 0.9% b inf [1 L) | .. - -, . 1 1.00 1.85 18914
Sodum Chioide 0.9% b inlf [1 L1 e 12 100 1581 1377
Sodium Chiotide 0,93 b inf [1 L1 | L e 1 1.00 397 39700
Sodum Chionde 0095w inf [T Lir| k ——————————— | | I 1 1] 1495 1.4350
4 1 | 3
[ cCamest || ok || OK&Net |

Receipt history tab

This tab shows all goods receipts for the item being viewed.

If you double-click a line the associated goods receipt transaction will open in a new window.
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&: Edit order line.., =
Gener[}l Usage | Quntesl Receipt history |Ledger|
Lime  Location Item names Batch itatus Sup Inwoice,., Goods rece... Exp date Pack size
1 CEFTRIAXCOMNE 1000mg IM fri 47 in 1=
L] i F
cancel | [ ok || okanes |

Ledger tab

e This tab shows supplier and customer invoices for the item being viewed.
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(s Edit order line... |
General |L.Isage | Quntesl Receipt history LE&QEF
Shonse |Recetved ledger for this purchase order line - Dates: all dates 'r:
Date  Irneoice Mame Typ  Stat Expiry Gatkch Quan Pack Coast Sell Exten
01/12f 47 Central Medical Store H fru 082012 ASO215 1000 1 0 il 0 -

L

cancel | | oK | [ oxanes |

e You can display a sub-set of the transaction lines by choosing options from the drop-down lists.

e The option Received ledger for this Purchase Order line shows all supplier invoice transactions
for the current Purchase Order line item. This is particularly useful if you want to see the history
of prices paid for this item.

¢ Goods receipts are shown on the Receipt history tab.

(]

e Unordered List ItemThe Dates drop-down list allows you to show only recent transactions....

Dates: BTN |

'last 7 days
=P335t 30 days

m last 90 na;s I

e If you double-click a ledger line, the associated invoice will be opened in a new window

Buttons in the Edit purchase order line window
OK & Next

This button will take you to the next order line, unless you have reached the last line in the order, in
which case you will be taken back to the order modifying window.
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oK
Will exit the window saving changes to the current window.
Delete

If you click the Delete button, the order will be deleted and the order number will be reused for the
next order.

Purchase order status explained

e When a purchase order (PO) is first created it has status “sg” (for “suggested”)
o POs with status sg can be modified in almost every way, including changing the supplier.
¢ Once there are no more lines to add to a PO, it can be confirmed and sent to the supplier. A PO
is confirmed by clicking on the Confirm button.

o Once a PO is confirmed, it has status “cn” (for “confirmed”) and an appropriate log entry
is created.

o Confirmed POs have the order amount added to the “on order” field for each item, so that
if another PO is created for the same item, this quantity already on order will be taken
into account.

o Confirmed POs can have new lines added to them but only with an adjusted quantity, not
an original quantity. This is to allow for amendments made by the supplier after they have
received the order.

o Details of existing confirmed PO lines can be amended. Their adjusted quantity can be
amended (to reflect changes made by the supplier) original quantity cannot be amended.

o Lines can be deleted form a confirmed purchase order as long as nothing has been
received against them on a goods received note. If any part of a line has been received
on a goods received note then mSupply will show an alert and will not allow you to delete
the line.

¢ Once no more stock is to be received against a PO, it can be finalised. An order becomes
finalised by clicking on the Finalise order tick-box at the bottom left of the PO window.

o POs that have been finalised have status “fn” (for “finalised”) and an appropriate log
entry is created.

o Finalised POs can no longer be modified in any way.

o No more goods can be received against a finalised PO. The “unsupplied' lines will not
appear when you look for outstanding PO lines (Supplier>Show outstanding PO lines) and
the “unsupplied' quantities are ignored in any of mSupply's subsequent Stock on order
calculations.

Estimated order costs explained

ﬁ From version 1.7 onwards, mSupply displays a new column (Price Ext) in the order
modifying window that shows the cost of the order line.
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Tabs on the Edit Purchase Order window

The General tab

Qrder num ; B92 Name &

Confirm date | |13/04/17

Requested delivery: 13/04/17

Details

Edit Purchase order...

Danor MINISTRY OF HEALTH

AUTIE

Reference [RFQ-17-021

[EE Black

Sratus en
Store; General (SAME

Ad hot items  Coods Received  Supplier invoices  Log  Location
& = g L B U
Mew line Delete lines Update EDD info Print Confirm Category  none E
shiow all lines B Currency  USD Forex rage 1
Line item code Item Owig.Oty Fack  Adj. Gty Tot. rece.. Stockon.. OnOvder Custbo. Price Ext  Expecied... Store:
F 06_1108 :Mmthumt...Crum 0.1% Tube wm} 1 IMDE Q 7525 11375 0 4.056.00000 13/04/17 .Gc...E}I
3 05 2410 |Bromhexine Syru...g/5mi Bot/G0Oml = B2100 1 E2100! a 92268 E2100 0 27,093.0000) 13/04/17 | Ce.. S
4 05 5318 |Lactulose Solutio.../Sml Bot/250ml l-iDﬂ. 1 4!-'[!!: a 52 4400 0 19,008.0000 13/04/17 Ce. .5
5 03_6693  |Nystatin 100,000 |U Vaginal Pessary) 26110 14 26110 a L] 26110 O 1.212.2500{ 13/04/17 | Ge..5)
6 03_6682 |Mystatin 100,000 1U/g Cream 13000 50 13000 i} 1] 13000 0 9,656.4000 13/04/17 [Ce. 5
7 08 _7037 | Permethrin Shampoo 1% Bot/ 100m| L1700 1]  11700; a 1) 11700 0 11,583.0000 13/04/17 | Ce..5)
= Supplier discaunt Estimated subioml 72,634.8100
L‘&‘_; Percentage 0 Discount amount 00000 Estimated cost aler discaunt 72.634.8100
| Locked | Auto cal usage
~ Finalise order | Authorise OK & Next

oo S

Refer Editing a purchase order above for details on adding lines to this.

Buttons on the General tab

New line

Click this button to add a new line to the Purchase Order. You will be shown this window:
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&+ MNew Purchase Order line... x

General Usage Quotes Receipt history Leadger

Rem Location
[ = ohume per pack m3 e

Stpre: ESSENTIAL Shelf location | E
Original order Pricing for this ibem

Humber of Pack sca Total Units  Suppler tem Price before discount Price after
packs Quantity  (ea kg, mi) code dscount %) discouni Extension
0 1| | o | | [ ooooa] [ o [ ooooo 0.00 =
Requesied debvery dale [17/032016 | Expected delivery date 00000

Stock

On hand o On backorder 1 On order 0 Received on prévious delverses o

Comment {will print on purchase order)

|

Noles

[ [} 5how notes on Goods Received

You may enter the quantity of the item either by number of packs or by total quantity. mSupply will
automatically fill in the other fields for you.

Delete lines

Select one or more lines in the Purchase Order and then click this button to delete the lines from the
Purchase Order.

Update EDD

Select one or more lines in the Purchase Order and then click on the Update EDD (Estimated Date of
Delivery) button to enter a new date when delivery is expected.

Info

Click the Info button to display information about the Purchase Order including the name of the initials
of the Purchase Order creator and modifier - refer figure below.
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Lines 20
Created by

Creation date 25/08/2015
Edited by
Last modified 00,/00/00

Unique ID 2185

Notes:

* If the Purchase Order has not been modified, then a modify date of 00/00/00 will be
! N displayed.
e |f there is no name against the Created by and Modified by entries, then this
Purchase Order was created / modified on the Primary Server in a synchronised
mSupply system.

Print

Clicking the Print button will print the complete Purchase Order form for sending to a supplier. Note
that you should fill in relevant details on the Details tab before printing the order.

Confirm

See the section above on “order status” for an explanation. Orders should be confirmed once the
order has been placed with the supplier.

Check boxes on the General tab

Locked

When the locked check box is checked, the Purchase Order cannot be processed to the next status
(confirmed or finalized) - refer Order Status explained.

Auto calc usage

When the Auto calc usage check box is checked, each time you modify an item line, the usage for
that line will be calculated. This is slower, but gives useful information upon which to base your
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ordering . Note that this option can also be turned on within the order line modifying window.

Print my signature

When the Print my signature check-box is checked, the user's signature will be printed on the
Purchase Order if it has been loaded - refer Managing users.

Details tab

This tab allows you to record a range of information that will be entered on the Purchase Order when
it is sent to the supplier.

-] ) Edit Purchase order
Crdler msm: 1 Mame Test seppdier 01 Cobour| [ Black
Confirm dace Danor Reference Sranss: 549
R ited Saliviry. 00,0000 Store: Test store

Ceneral Details Goods Received  Supplier invoices  Log  Location  Custom data  Dooumsents

Tesder reference

Oirder desaily

PO sear e (000000 (Cemtruct signed date [00/00/00 Advasce paid |00,00,00 Received at gan DO{D0/00 Minimum xpiry date | 00,0000
Include when cakoulnting siock om order

Camimang

Iefo bof punchase order

Hibaiding seioage

Supplirs agent
Delreery method Agent's Commission 0.00
uthnoriong Dcument changs 0.00
afficer 1
Comemuni cations charge 0.00
Authorizeg Insuranee charge 0,00
officer 2
Frkght changs 0.00
Additional Fresght conditions

IinsrruCTiong

O, & Next Dt . OK

PO sent date

Enter the date the Purchase Order was sent to the supplier. When you print a Purchase Order
mSupply will offer to fill in this date for you, but you should modify it if necessary to reflect the exact
date.

Contract signed date, Advance paid and Received at port fields

Enter dates in these fields as appropriate. They are all optional unless any of them are made
compulsory by turning on the appropriate preferences on the Purchase orders 2 tab of the File >
Preferences... menu item. See Purchase order preferences for more details.
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Heading message

Any text you enter here (e.g. Urgent or Supplementary order for PO 183) will be printed in a
large font across the top of the Purchase Order so your supplier will (or at least should) notice the
message.

Expected delivery

Enter the date you expect the order to arrive

Goods received date

Fill in the actual delivery date. Leave the date blank for Purchase Orders that have not been delivered

Invoice received

Enter the date when you received the invoice from the supplier

Hint: you can find all orders that have not had an invoice supplied by querying on this field.

Comment

You can enter any appropriate comments here.

Supplier's agent

Enter the name of the intermediary party here - if there is one.

Delivery method

Enter a delivery method (eg “Air”, “Courier” ...)

Authorizing officers

Enter the names of the people who are required to sign off the Purchase Order. These names are
printed on the Purchase Order.

Freight conditions
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Enter the delivery address, shipping marks, etc. here.

Additional instructions

Enter any further information you wish to appear on the Purchase Order.

Commissions and charges fields

Fill in any relevant charges agreed between you and the supplier. Note that any charges that are zero
will be skipped when printing the Purchase Order.

Ad hoc items tab

Here you can display a list of items that have been assigned to the supplier, but not yet added to a
Purchase Order.

&> Edit Purchase order... [c=e|[-=
Order num ; § Mame |Central Medical Stare |- Black
Canfirm 'I}l.:[n]_.r-_z_.-:u-_- Reterence | Status o
Reguiested delery | 24,000 2010 Store: General

General | etails| Ad Hoc items |Goods Received | supplier Invoices | Log | Location

Mt A B item Deleke A ko ibem Add selected line
to order
Order dabe Irem Shahus Quantiy Cushormes
D020 3 Amowecilbn S00MG 1sblet) &2 100 & asma Sodpost

OF 5 Hext Dielete OF |

Click on a line, then click the “Add selected line to order” button to add a line to the current Purchase
Order.

Warning: if you delete a line from a Purchase Order it will not have its status updated automatically- it
is your job to do so using the ltems > Manage Ad Hoc items menu.
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New ad hoc line button

Here you can add an ad hoc item “on-the-fly”. This is useful if you want to process a Purchase Order
for a single Ad Hoc item that has not yet been entered into mSupply.

Note that the Items > Manage Ad Hoc items menu is the normal route to add, modify and delete Ad
Hoc items.

Goods received tab

This is a record of the receipt of the order, and, where multiple deliveries have been made, records
each instance.

X Edit Purchase order... = FE
Order num = 410 Mame [International Dispensary Assooation ida |- Black
Confirm date  [1771210 Regquested delvery (30,0611 Status «n

Store General
Gcn:mll Dretails | Ad Hog tems, Goods Received | Supplier Invoices | Ll:u;ll Location

Goods recenved 1D Statug Supplier iefersnce Eniry date Aecaie date

Ok&aMNea | | Dests | QK

Supplier invoices tab

This tab displays a list of invoices related to this Purchase Order.
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¥ Edit Purchase order...

Order num : 381

3l
| #
5
| 3l
#

L I ¢

Mame [Anspec Pty Ltd

Confirm date 021110

[ General] Details | Ad Hoe items | Goods Received| Supplier Invaices |Log| Location |

Name Cat.. Sta.

L=y
in
cn
L1
ch
&n

Requested delivery

Entry data
o210
NA210
124011
160211
2140211
2140211

10/12/10

Condem date  lrvoice ..

07210
31210
12

210
21402

1732
171
1763
1798
1811
1813

Ansp
Total T hear nat Commierk
4330 148284 goods received |0
2355499 143283 goods received 1D - !
Z2590.05 148268 goads received 1D
2B46 148284 goods received ID -
26964 5 149182 goods received 1D -
B430.7 149162 goads received ID
O & et |

Delete

There are two types of invoice that are created directly from Purchase Orders:

[ - )
Bl Elack

Siatus cn

Store General

Batch -

oo a o

QK

e Supplier invoices are created each time an associated Goods Received Note is processed.
e Customer invoices are created when a supplier invoice is created that contains Ad Hoc items.

Log tab

This tab records a log of actions that have been performed on this purchase order. The below image
shows that the Purchase Order has been confirmed for sending to the supplier and printed by the user
Margaret at the date and times shown:
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= =

* Edidt Purchase arder... === i
Owdder nuam : 9 Hame [Central Medical Store M3 I Elack
Confirm clate |0LA2/2010 Reference Status on
Requested delivery [01/22/2010 Store: Genersl

zerieral | Diekails |.d-.d Hig items | Gaad: Received | Suppligr Imvaices | Log | Locatian

log date Time User Ewent
01122010 13:14:47 Margaret confiem_po -
021252010 13:115:08 Mangaret print_po

_ okaNet | | Demte | | O

Location tab

This tab displays the locations of the items received, if this feature is used. Where details of the
volume of available space in any location has been entered, and where details of the area/volume of
item pack has also been entered, the remaining available space will be displayed.

Lines will also be coloured red/orange/green to indicate greater than 100%, 90 to 100% or less than
90% of space used. showing which lines are likely to cause space problems on receipt.
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X Edit Purchase order... (o @ =]
Crrder mum : 381 Hame |&nspec Pty Lid Ansp B Glack
Confirm date  |02711/710 Requested delivery  |10/12/10 Stabus en
) } Store General
G!n!ral] Details | Ad Hod items | Goods Rz:emd] Supplier MIu:] Log Location
Oides e bocati..  Thiz ondes Total Space Cumently uzed Shock on order On process Avalable space »
BID 0.00 200000 T2.000.00 0.00 0.00 20,000, 00
[ oK&Net | Delete [ ok
Custom data tab
[ BN Mew purchase order
Order num : 17 Marse AB.C. Memorial CI5FATR00 I Black
Confirm date : 0000/ 00 Do PO Reference St 5
Requested daliveny |00/00) 00 Store: Ceneral
General Details Goods Receed Supplier ewoices Log Location Documents  Ad Hoc loemns

M field 1 |

Mew Fighd 2

New field 3

Mew field & (00700000

M Field 5

0

O & Maoxt

vove (N
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This tab contains all the custom fields created for the purchase order table in the preferences. See the
16.11. Custom fields page for details on how they are set up.

You can enter any data in the fields as appropriate. When you click on the OK or OK & Next button
the information in the fields is saved.

Documents tab

L] ] Mew purchase ordes
Order num - L& e I Elack
Comfirm date - 0070000 Diarar PO Reference Status 5g
Requested delivery: | 00/00/ 00 Store; General
General  Details  Goods Beceied Supplier Evoices  Log Locar Custom dard m A Hat It
S —_
Add Remove
Dorument name Date uploaded

oxster | ooee (N
This tab allows you to upload any documents you wish to the purchase order. The table shows you the
documents already uploaded.

To add a document, click on the Add button. A new window will open for you to select the file from
your computer. Double-click on the file or click on it and click on the Open button to add it to the
purchase order.

To delete a document from the purchase order, click on the file in the table to select it and click on
the Remove button.

To view a file or download it, double-click on it in the list.

Order menu

When the order modifying window is being shown, an extra menu is added to the menu bar:
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File Edt | Order | Edit Help
Copy order to clipboard

Export order to excel...

s |

Ernail in body...
Ermnail html attachment...
Email PDF... E

Update quotes using this order =

1 THEITT

Copy order to clipboard

Copies the order details to the clipboard, so you can paste it into an email or text document.

Export html...

If you want to produce an order which can be saved as a file in html format, use this option. . If you
have Excel installed, the report will open in Excel. Note that if you want to keep the Excel file, you
should choose File > Save as.. in Excel and choose a location.

Print

Prints the order. You will be shown the standard printing dialog boxes.

Note that if Show all lines is selected, the entire order is printed; if Show incomplete lines is
selected, the printout lists only lines which have either not been supplied at all or require a balance to
complete the order.

Split

Splits the order into a number of smaller orders based on the preferred supplier for each line. The
preferred supplier is the quotation that is marked as “preferred” for that item. To view and modify
guotations you can double-click the order line then chose “quotes” from the “show” menu. All items
that do not have a quotation marked as “preferred” will be put into a separate order.

Email in body

The order will be turned into an e-mail and placed in the queue so that it is sent next time you send e-
mails. You will be warned if you have not entered an e-mail address for the supplier.

The e-mail will be formatted as follows:
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) =13
To [we@hk.com.np Find Status | quews S
Subject 512 Date 1901407
Body |ikem quan  pack P
CHLORPHENIRAMIME TABS aMG 3 1000
CHLOROQUIME TABS 150MG BASE 50 1000
CHLOROQUINE TABS 150MG BASE 1m0 100 1
CHLORAMPHEHMICOL CAPS 250MG 50 1000
CHLORAMPHEMICOL CAPS 2R0MIG 00 100
CaRBIMAZ0LE TABS SMG B 100
ASCORBIC ACID TARS 250MG VI TAMIN C) 11000
EROMOCHAYPTINE TABS 253G 20 100
BISACODYL TABS MG 10100
ASPIRIN TARS 300MG 200 100
AMITCILLIN TABS/CAPS Z50MG 50 1000
AMGYTILLIN TABS/CAPS 250MG 300 100
ALLOPURINOL TARS T00MG 9 1000
ALLOPURINOL TABS 100MG 10 100
ACETAZDLAMIDE TABS 250MG 0 1000
CIMETIDIME TABS 400MG 10 500
CLIND&MYCIN CAPS 150MG 200 00
CLO=ACILUMN TABS/CAPS 250MG 100 100
CLO=ACILLIMN TABS/CAPS 250MG 100 1000
CO-TRIMOHAZOLE TABLETS 480G B0 100
CO-TRIMOHAZOLE TABLETS 480G 401000
DOTHIEFH TAES CAPS 280G 10 100
DOYCYCUMNE TABS 100MG 2 1000
OOWYCYCUME TABS 100MIG 10 100
EMALAPRIL TAES GMG 13 100
EMALAFRIL TABS SMG 100 500
ERYTHROMYCIN TARS 280MG LU (]
ERYTHROMYCIN TARS 250MG 20 1000
ETHAMBLITOL TABS A00MG 20 100 -
Maibox. | Ot L [ Carcel ] I Queue ]
Link tomame: [NATIOMNAL MEDICAL STORE

To check the email before sending it, choose Special > show |_formatemails , then double-click the
email to modify it. Note that to make the columns line up properly, you will have to click the <|-|>
button to view the text in a fixed-width font.

Email HTML attachment...

The order will be turned into an HTML attachment, and attached to a new email that is then placed in
the queue so that it is sent next time you send e-mails. You will be warned if you have not entered an
e-mail address for the supplier. The attachment will be stored in the export folder you have
nominated in the Preferences. (For multi-user mSupply, the export folder is set as the folder
“C:\mSupply\mSupply client\Export” (on the assumption that you have selected the default install
location for mSupply).

Email PDF

Choosing this item will cause mSupply to generate a PDF file, create an email and attach the PDF file
to the email.

Note that you must use the PDF xChange PDF driver installed on the computer generating the email
for this to work. The driver currently costs US$50, and is available from Sustainable Solutions
info@ss.org.np

The PDF that is created is stored in the mSupply data file, so you can create a PDF attachment on one
computer and send it from a different computer without problems.
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Update quotes using this order

This command allows you to check that quotation data is up to date based on actual supplied prices.

Each order line will be evaluated, and if a quotation does not exist, one will be created. If a quotation
does exist and the price you have paid in the order and the price stored for your quotation are
different, you will be shown a window to compare prices, and you can decide whether to keep the
existing quotation or update it.

@ O O Compare quotes...
. Iteem d&moxicillin 250mg cap

| Existing guote | This arder

Price K 1.58

Pack| | 100 ' 100

Price per unit 0.07 0.0756
Keep old ~ Usenew |

Note that you need to have your user permissions “Can add quotations” and/or “Can modify
quotations” set before this command is available.

Split deliveries

Creating split or multiple deliveries will now be described using the following example.

It is important to note that the Purchase Order should not be finalised before this procedure is
performed, as a finalised order may not be modified or altered in any way.

A store is placing an order for Normal Saline and, having followed the normal procedures, mSupply
has created the Purchase Order displayed: below.
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&+ New purchase order.., =8 iR T
Order num : 15 Name | |- Black
Confirm date : [00/00/00 Dongr Reference status sg
Requested deivery: [17/03/2016 Store: ESSENTIAL
General Details 4&d hoc items Goods Received Supplier invoices Log Location
+| - o8 il [= W Peripy  [IUVEAITS - SUHOBENITY
HNew line Dekete lines Update EDD nfo Print Confirm Category |none e
show all lines ~ Currency J i Forex rate | 1
Line  liem code kem Orig.Qty Pack Adj Qfy Tet. recei.. Stockon On Order Custbiodrs Price Ext  Expected... Store
1 FMCET | Homal Saline 31250 2 N4l ol a 0 L 0o ESS..
< >
Supplier discaunt Estimated subtotal 0.00
::* Percentage 0 Discount amount 0.00 Esfimated cost after discount 0.00
[ Locked [ Auto calc usage
[] Finalize order [] Autharize OK & Next Delets

The store does not have the storage capacity to hold 1250 packs of Normal Saline, so the supply of
this item needs to be made in multiple deliveries; it is decided that 500 be requested for delivery at
the beginning of January, followed by 250 at the beginning of each of the months of April, July and
October - i.e. at three monthly intervals.

The Purchase Order is modified as follows:

e Click on New line, and add the item Normal Saline
In the Number of packs field, enter 500

In the Requested Delivery date enter 1/1/17

Click OK & Next

In the Number of packs field, enter 250

In the Requested Delivery date enter 1/4/17

Click OK & Next

In the Number of packs field, enter 250

In the Requested Delivery date enter 1/7/17

e Click OK & Next

Repeat the last two steps, but enter 1/10/17 in the Requested Delivery date field for the final
delivery in October.

To complete the process, delete the line calling for 1250 units on 1/1/17.

The Purchase Order should now look like this:
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&+ New purchase order.., | C':I_E'
Order num: 15 Name | B Elack
Confirm date : [00/00/00 Donar | Reference Status sg
Requested delvery. [17/032016 Store: ESSENTIAL
General Details Ad hoc items Goods Received Supplier invoices Log Location
F s = . "
&J l:J (L] LaJ E’ lij Peripg | 1072015 - 3006/20... ~
Hew ling Delele lines Update EDD nio Brint Confirm Category |none "
show slllines w Currancy v Forex rate 1
Line lem code Kem Orig.Qty Pack Adj Qty Tot. recei.. Stock on On Order Custbvodrs Price Ext  Expected.. Store:
FMCE1 | Namal 5aline 12500 22 12500 ESS..
um Saine £250 25 ---1-:-5-@
FMCE1 | MNairnal Saline E250 25 B2SD 0 ESS ..
5 FMCKY | Momal Saline 6250 2SBS0 D lJ U [ DDJ ESS...

~
[

Supplier discount

Eglmated sublotal 0.00
E, Percentage 0 Discount amaunt 0.00 Estimated cost after discount 000
[[] Locked [] Auto calc usage
[]Finalize order [] Authorise OK & Next Delete

You won't see the different requested dates on this screen. Expected dates are generated upon
feedback from the supplier or can be entered manually.

This feature enables mSupply to take future deliveries into its reckoning if, for example, an additional
order for Normal Saline was placed in mid June, and a delivery of 2,500 had already been arranged for
1 July.'

Authorising purchase orders
If required, it is possible to turn on authorisation of purchase orders. See Authorisation for details.

Purchase order categories

Purchase order categories are useful for separating up your purchase orders when reporting. For
details about setting them up and assigning them to purchase orders, see Purchase order
categories.

Previous: 6. Purchasing | | Next: 6.02. Managing purchase orders
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