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Custom stock fields

Yes

What/Who is a Donor?

In mSupply, we have the idea of a “name” - a name can be a customer, a supplier, a patient, etc.

A name can also be a donor. A donor is the organisation that has either paid for or somehow managed
the supply of certain items.

In some cases the supplier will also be the donor, but mSupply allows you to specify the donor for
each incoming item independently of the supplier.

For example, Global Fund might agree to supply certain malaria medicines, and then contract a
supplier to deliver them to you. mSupply allows you to record this accurately, and to track and report
on all the stock and transactions relating to a particular donor.

Using the Donor Module

To use the donor module, you must first turn it on. You can do this by going to File > Preferences >
Invoices 1 and checking the check box beside Allow tracking of received stock by donor

Once you have done this you can add donors.

Adding or Editing Donors

To add or edit a donor you should first bring up the list of donors. Do this from the Navigator. Go to
the Suppliers tab > Show Suppliers and check the box beside Donors so that the list shows donors
rather than suppliers. Click Find.

This will bring up a new window. It will show any donors you have added. You can add donors using
the tool bar at the top of the window. You can edit a donor by double-clicking on it. A donor can also
be a supplier and/or a manufacturer etc. or they can be just a donor.

Track a Donor in mSupply

¢ This section describes how to create a donor in mSupply and record that donor against items
from purchase from Supplier to distribution to customer.

» Before we track our medicine donor we need to switch on a preference in mSupply that allows
tracking to happen.
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o Click drop down menu File> Preferences... click tab Invoice 2 and check the box Allow
donor tracking on received goods.

N-NaNag Preferences
Ceneral All Involces
.
T L) Allow editing tax rate & amount on invoices Activate Ad hoc items
. Round cost, sell price, cash
Prinding Alkow entry of dates on invaices S {EEI:I neceit 2| decimal places
Misc Export invoices 1o disk when finalizing
L . . .
o After deleting lines, redo the numbering
Pament Medication
E-mail Activate budget module
Backup
Backup 2 ) .
Reminders Supplier invoices
Web server W Allow editing margins on supplier invaice lines Shiow inner and outer pack fiekds
Maneyworks i . o
Drug Interactions Hide batch number and expiry date entry Hold invoice by default
Customization i Confirm supplier invoices without asking [ Allow wacking of received stock by donor
Dispensary mode (o show comparative purchases for supplier invoices
fem
I margin i iEr mangin an ligr jnwo
Purchase order defaults ™ nem margin overrides supplier margin on supplier invoices
Purchase order 2 Activate supplier payment module
Price Warn if expiry less than 0 days
This Computer Disallow remove hold status f zero sell price
0K and print
Logo @I Sell price changes affect un-finalized customer involces
gt
Reports
HI%
Tender
LAY T T el T T

Cancel OK

Create a Purchase Order - record donor

¢ Click on Navigator> Suppliers> Create Blank Order The below screen will appear.
* Note the Donor field in this window. The value you enter here will be passed through to receipt
and dispatch. This is good for traceability of donor medicines.
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Juppher discount

&l Percentage 0| Discount amount 000

1 Fimalize order

[ ] Locked [ st calc usage [+] Print lang description

Estimated subtotal 000
Estimated cost after discount .om

} 8 New Purchase order... =-|-=- =]
Corder num : 3508 Hame | |- Black
Confirm date 00,0000 Dhanor | Referende Status ig
Requested deliven: ﬁz,ﬂi.'zms Store: Munda SLMS

General Details | Ad Hoc tems | Goods Received Supplier Invaices | Log | Location

= © @ L &8 ¢
Few lime Dielete Update EDD Info Print Confirm Category bDone |-
showr all lines - Currency | SED T  Forex rate 1
Lz Ib=m code L) Osig Oty Pack Ady Qty Tob secei., Stock on On Dider Custbfodrs  Price B Expected . Store:

|1 Print my signature

O & Next

Dielete

e Type a supplier name and then type @ in field Donor and press the TAB button. This displays

the below window.

800 Choose name...

[+

Mew

MName
Arch Foundation

Code
arch

Double-click a name to choose it

Cancel

[ use |
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¢ In this window click button New to add a new donor to mSupply. Clicking button New displays
the below window.

MNew donor
[Cenemal | Asen Feundation Store: _i
Harne Contact L5
! E Code arch email Currenicy | VUV
[ B charge o [arcn v sive Supplier detaits
! E Mame Arch Foundarion Phane Margin 0
[ @ Masies ID o = . e Freight factor 1
| Eatus Price Category
| MLASTEr Famee Hodd . - Primting
Priet invices alphabetically
Category Oabwer
TSt e e .H_‘ Caregory 4 | pedpee & Custam 1
Supplier Category 2 | nome - Category 5 | naone 2 Custam 2
Manufactuner Category 3| mome = Category § | none H Custom 3
Benchmark / Flag Comment
Damar |+
Main/Billing Addiress Pastal address Shipping address
Address 1
Address 2
Address 3
Address 4
Address 5
Past oode
Caurtry
Diedete name 0K & Next Cancel | 0K

e Now add your donor details and click OK. Click OK again to return to your Purchase Order entry
screen.

» Note that the newly created donor appears in the Donor field.

e Add you Item line(s), check your order is correct and click button Confirm to make the order
available for Goods Receipt.
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BN
Order nim @ 87

Confirm date| 22 05/ 2013

MNew Purchase order...

Mame Central Medical Stare

Default donor: Arch Foundatson

Reguested delivery 22 /0572013

m Details

Ad Hoo items

B 2 o= - — 7
+ &= @ L & «
M line O lete Nines Update EDD info Primt Confirm

show all lines

Goods Recemed

CMs B Elack

Reference Status on
Store; General

Supplier Invoices Log | Location |

Category | none

Currency | VUV Forex rate 1

Lime  ltem code em Orig.0ty | Pack  Ady. Oty Tot. rece...  Stock on On Order  Cust.b/o Price Ext  Requeste... Store:
1 40 AMONYCILLIN 250mg TAR/CAP 10004000 10| 100000 28&600 a 0| 178,000 000 Ceneral
Supper disCoum Estimated subtotal  178,000.0000
::' Percentage O] Discownt amoune 0.0000 Estimated cost after discount L 78,000.0000
Locked Auto cakc usage Print long descrigtion Print my shgnatune
Finalize arder Authorise | OK & Mext | Delete oK

Receive Donated Goods

button Use.

in the Donor field.

Click on Navigator> Suppliers> New Goods Received The below window will appear.
In field Supplier type the supplier for whom you just created the above Purchase Order.
Click button Add from Purchase Order and choose the order that you just created and click

Note that once you return to the main Goods Receipt window the Donor's name is now present
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aoo MNew goods receipt...
Supplier Central Medical Store Store: | Ci
Received date [22/05/13 | Tender reference : Goods received 1D 34
Supplier reference Created by : sussol
Modified by :
Entry date . 22/05/13
Default denor  Arch Foundation Purchase order . B7
Supplier invalee : 0
Status @ mw
Add from purchase order Add an un-ordered item  Delete line  Check space Print goods receipt
Ling | Location Item name Batch Exp date Pack Size Quian

TAE AMOXYCILLIN 250mg TAB/CAP ABC1234 30/09/2018 ( 100000

Finalize [OK&Next | | Delere || oK

e Enter the batch and expiry details for the item(s) you are receipting and once you are happy the
Goods receipt accurately reflects the stock that has entered your Store click button Finalise to
make the Goods Receipt available for introducing to inventory and uneditable.

Supplier Invoice

e Clicking finalise on the Goods Receipt generates the Supplier Invoice - a representation in
mSupply of the invoice for the goods from the supplier.
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L0000 Supplier invoice
|l Marne Central Medical Store 1 Entry date - 22/05/2013 Colour: [ Black
Their ref | | cms Confirm date : (0/00/00 Invoice number : 2,229
Comment goods received ID : 34 '|‘t i STatus ;e
Coods recers 1D ; 34
@ E] Lategory | Mone : Purchase rder ID : &7
Mew line Delete line Default Danar: [Arch Foundation ] Emtered by : sussol
Store ; General
m Summary by em | Summary by Batch | Price |
La.. Item Name Quy

Pack  Batch

AMOXYCILLIN 250

mg TAB/CAP

Other charges
Ei . r Subitotal: 178, 004000000
LI et T
- nopnnnnl
S e Total:  178,000.00000
) Hold Export batch: 0
[ Finalize Margin: 0.00 | OK&Next || Delete || oK | O@
» Note that you can see the Donor's name in field Donor.
800 Supplier invoice
|x Mame |Abbot Laboratories (singapore PTELTD | 1 Entry date : 11/01/2013 Colour : I- Black
Their ref | | SNG102 Confirm date : 00/00/00 Invoice number @ 0
Commen’c! ||l' Status : nw
) Goods receive ID : 0
|+ i |—:|- Categary | None + Purchase Order ID : 0
New line Debre i [ Default Donor: [UNFPA | Entered by : Sussal
Store : General
Summary by ltem Summary by Batch Price -I
o |l Item Name Qty | Pack  Batch Expiry Cost Price Sell Price Price extension
. | !
Other charges
3 Subtotal: 0.00000
€® e el .
:
S 0008 Total: 0.00000
[ | Hold Expart batch: O . : - -
(] Finalize Margin: 0.00 | OK&Next || Delete || OK | O@
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e When you add a new incoming good you can enter the donor in the box with the other details of

the item.
Add fedit supplier invoice line...
Item Sensivity disc Doxyoycline . ﬂ, | | - |
77/3310 . Mew ite
Quantity 1
Pack size 1| Cart/5
3 Il
Total guantity: 1 Lecation - Y
e
Batch 1091080 Valume per pack 0| m3 | Ty
Se—
Expiry 30/9/14 Adjusted local cost % Margin Sell price
(s
Inveice line J"imfé; 142 38000 142 38000 0.00 14238000

Donor |UNFPA

Cancel (0]'4 | OK & Next |

e |f you are adding multiple goods from the same donor, you can enter a donor in the Default
Donor box. Any goods you enter while a default donor is entered will automatically have that

donor.
800 Supplier invoice
[] Mame |Abbot Labaratories {singapore FTELTD L1 Entry date : 11/01/2013 Colour : [ Black
" Their ref SNG10Z Confirm date : 00/00/00 Invoice number ; 0
T -5& Status : nw
T Goods receive ID : O
(= = Category | Mone + Purchase Order ID : 0
e e Entered by : Sussal
New line Delete line [ Default Donor: [UNFPA j e i m sl b
Store : General
I I I Summary by ltem Summary by Batch Price |
I T Item Name Qty | Pack  Batch Expiry Cost Price Sell Price Price extension
Other charges
Subtotal: 0.00000
> v itemis):
S &) v i 0 %tax: 0.00
Amaunt: 0.00000
et Total: 0.00000
Hold Export batch: 0
Finalize Margin: 0.00 OK & Next Delete QK @
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e If you change the default donor for other items, the previous goods will keep the name of the
default donor at the time you added them. You can still add goods from other donors while
there is a default donor.

e Once you are happy the money values on the Supplier invoice are accurate click checkbox Hold
to remove the tick. This introduces the items to stock so that they are available for distribution.

e Click button OK to return to the Navigator.

Customer Invoice

* Now that we have our donated stock available for distribution click Navigator> Customers>
New Customer Invoice The below window will appear

-Nals Customer invoice
:_I‘ Name Medical ward 1 Confirm date 00 /00/ 040 Colows : | [ Black
Their ref maed Imvoice © 132,408
Camment | L Hine E Enitry dave : 22/05/2013

Goods recere 1D

o

AMOXYCILLIN 250mg TAR/CAP

ABCL234) 30/09/2018 1,78000

- SIatus ;e
—_ *r
[_il | [__J "= Entered by : sussol
Hew ling Cielete linedz) History Condirm
Store : Genesal
Summary by em | Summary by Bach | Transport details
L. Location icem Mame Guan Batch Exp date | Sell Price Price exien

[ = Other charges  fram Amaunt 0.00000
T o B b
i LiJ () o Subtatal: §9.00000
0 % rax: 0.00000
Tatal B9.00000
Hald P
Fimalize Export batch: OK & Next Delete kﬁ <3

e Select a customer, click button New Line and in the item detail window that appears locate you

donated stock.
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. edit line
Itern AMOXYCILLIN 250mg TABE/CAP |.',| Al
Line 5 ltem category (6.2.1 Beta Lactam Antibiatic
Duan 500 of 100000
Pack 10 ea Bulk fOuter pack size 2
Re-laokup 5ell Price
L. Issue |[Available Totinst... | Pack H.. Batch Expdate Supplier Donor Location Cost Price | 5ell price 50
1 0 1] 2700 1 ANTUVDD 30/06/201- CM5 Tal 1.86000| 1.86000
Z U 1] 2400 1 ANTUVOD 30/06/201- CM5 TAB 1.86000( 1.86000
1 0] 160000 165000 1 AMNTUNDD 30,06/ 201 CM5 TAB 1.86000| 1.86000
4 0 116500 116500 1 6771204 30/04 /201! CMS TAR 1.86000| 1.86000
5 50 100000 100000 10 ABCL1234 30/09/201i CMS arch TAB 178000 1.78000

Total quantity issued 500
Total quantity available 1276500

Abbreviations

Abbreviation

Expanded
directions

Cancel OK | 0K & Next

Note the donor code appears in the item line listbox labelled Donor so that you can distinguish
your donated stock from other stock lines.

Note also the batch and expiry details we entered at the Goods Receipt stage.

Enter a quantity to distribute and click button OK to return to the main Customer Invoice
window.

Now click button OK to pick and/or despatch the donated stock to your customer.

Previous: Outstanding Purchase Order Next: Issuing goods
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