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mSupply Mobile (browser) Users Guide - legacy version
What is it?

mSupply Mobile (browser) is a simplified web interface which allows you to communicate over the
internet with a store in your mSupply server from browsers on any mobile devices (smartphones,
tablets, net-books, etc.).

While smaller screen devices will function, it is generally
impractical to use devices smaller than a tablet.

Features and Limitations

mSupply Mobile (browser) is simplified because it is designed for 'lower level' stores that do not need
the full functionality afforded by mSupply Desktop. Conversely, mSupply Mobile (browser) is generally
not suitable for 'higher level' stores which require the features of mSupply Desktop.

In particular, mSupply Mobile (browser)'s features are:

e Customers: Display a list of existing Customers and the Billing Address of any selected
Customer. There is no facility to add, delete or edit Customer data; this can only be done with
mSupply Desktop.

e Customer Invoices: Display a list of existing Customer Invoices and details of any selected
Customer Invoice. Customer Invoices can be added and edited (lines can be added or deleted).
Once created, Customer Invoices cannot be deleted.

e Supplier Invoices: Display a list of existing Supplier Invoices and details of any selected
Supplier Invoice. Supplier Invoices cannot be created with mSupply Mobile (browser). Supplier
Invoices to a Virtual Store will generally be Stock Transfers from a higher level store, coming
from a Customer Invoice in that store. Supplier Invoices that have been finalised cannot be
edited. Supplier Invoices cannot be deleted.

e Items: Display a list of ltems and simplified details of any selected Item Line, including, of
course, stock on hand. Inventory adjustments are carried out through a stocktake process -
refer below.

e Stocktakes: Display a list of Stocktakes and details of any selected Stocktake. Stocktakes can
be added, deleted and edited (lines can be added, deleted and edited).

e Reports: A selection of reports can be emailed (by the mSupply server) to pre-specified email
addresses.

Note: There is no facility to display, add, delete, or edit Supplier data; this can only be done with
mSupply Desktop.

Batch number and expiry date are not displayed, selectable
" . oreditable in mSupply Mobile (browser). These details are
recorded, maintained and reported for the store by the
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mSupply Server on the basis of the assumption that the store

is being managed in accordance with FEFO (First Expiry First
Out).

;_*’ H Removing the need to handle batch and expiry date
information dramatically simplifies the management of stock
in the store.

A word of caution

If like us, you've got a long history of drug medicine dealing, it's easy to get confused when a tablet
can now refer to something you swallow, and also to something you use to run mSupply. To avoid

o0
confusion, we've provided this handy chart =~
Instruction Applies to Medicines Applies to computing device

Crush, then swallow \ &4

S
Swipe (Don't! You'll get fired for this!) e
Dissolve in water \dod

A
Plug into USB charger \ &4

A

Keep in a dry place b4 -4

Setting up mSupply Mobile (browser)

Your mSupply server needs to be set up for mSupply Mobile (browser) use. Follow these simple steps
to get started:

1. Create a virtual store to hold the remote facility's stock.
2. Create new users for the store or give some existing users permission to login to it. Note: Make
sure that only the users who will use the mobile interface have permission to login to this store.
1. Note that the important setting for mobile access is the “Default store.” You'll need to
turn on “store mode” for the store too, else you can't turn on “Default store.” For
example, here's user Debbie set up so that when she logs into mSupply Mobile (browser)
she'll be logged into Tulagi Mini Hospital:
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Edit user...

User |Debbie

| General Permissions Permissions (2) Permissions (3) ml

Name Is disabled |Default store | Store mode | Dispensary mi... HIS mode Default mode

Supervisor- All stores I

Ceneral Store

Vaccine Store Stare

Hospital Info System
Viso RHC
Tulagi mini hoaspital [E [g

4 4 4 4 4 4

| Delete || Cancel | [ oK ]

2. Note that other user permissions (on the Permissions, Permissions(2) and Permissions(3)

tabs) only apply to desktop users, not to mobile.
3. For the steps below, refer to the chapter on Virtual stores for detailed instructions

1. Make only the items which the remote facility will use visible in the new store.

2. Make only the names which the remote facility will use visible in the new store.

3. Ensure the store can receive transfers from the store that will be supplying it (This is done
by ensuring that the receiving store's name record is visible to the sending store)

4. Ensure “Pack to one” is turned on for visible items in each store.

Now you're ready - have fun!

Some general information before you start

When you ask the interface to do something it will mostly need to communicate with your mSupply
server over your internet connection. We have done our very best to make the communication as fast
and smooth as possible but we're still limited by your internet connection (we're good but we can't
perform the impossible yet!). When mSupply Mobile (browser) is doing something and you need to
wait you'll see this small icon appear:

When the icon goes away this means that mSupply Mobile (browser) has successfully finished its
communication and what you asked it to do has been successful (it won't specifically tell you that it
was successful). If there was a problem doing what you asked it to do then the interface will show you
an error message (which will usually be caused by a problem with the internet connection).
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Accessing mSupply Mobile (browser)

To access mSupply Mobile (browser), open a browser on the device you will use and type in the
address of your mobile store. The address will look like http://xxx.xxx.xxx.xxx:xxxx/mobile. e.g.
http://192.168.10.3/mobile. Tap the return key and after a few moments the login screen will appear.

~ | You can add a web page to your home screen. If you're using Safari® then it's tap 1,
&  then 2 in the following screenshot:

Top 10 with NZ Mint: The m

! ' 7 fWhat do you wan
L=l

Mail Message Twitter

P a®

Facebook Add to Print
Home Screen

Copy Bookmark Add to
Reading List

Show stockiakes

Using mmSupply Mobile (browser)

Logging in

You can't do anything in mSupply Mobile (browser) until you've logged in and this is where you do it.
The credentials that you enter must already have been set up on the mSupply server through a
Desktop client. Once you've entered your username and password, tap the login button and you'll be
taken to the navigator.
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: | B3 % [ | 192.168.11.111:2048/mobile/ 1

] b mSupply Mobile ] r-l-—

Login :

Login Details

Username: | Fred

Passward: [ I IITTTT]

The navigator

This is where you see all the things you can do in mSupply Mobile (browser). Tapping on a row in the
navigator will take you to that function. This is what it looks like:

Customers

|? Show Customers »

|: Show Customer Invoices »

|_‘I: New Customer Invoice »

Suppliers

[ﬁ' Show Supplier Invoices ’

ltems

E Show Items 3

E‘ Show stock histories »

E Show stocktakes N

Reports

25| Reports X
Tap on:

e Show Customers to see information about your customers.

e Show Customer Invoices to see and edit your customer invoices.

e New Customer Invoice to create a new customer invoice.

e Show Supplier Invoices to see and edit your supplier invoices.

e Show Items to see information on the items in your store.

e Show stock histories to view and comment on upcoming supply issuing.
e Show Stocktakes to view, create and delete stocktakes.

e Reports to have reports emailed to you.

Viewing a customer

(Back up to The navigator)
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Tapping on Show Customers displays this list of all your customers (Note: If you have more
customers than will display on the screen you can scroll the list to see the others):

5 [ | 192.168.11.111:2048/mobile/
mSupply Mobile 8 T
Customers
MName
030401 AFIO AHC
500053 AJS PRIVATE MEDICAL CENTRE
010304 AOLA AHC
500005 ARARA CLINIC
020404 ARARA NAP
500012 ASPEN MEDICAL
500080 ASPEN MEDICAL - GRML
030202 ATA'A RHC
030301 ATOIFI HOSPITAL
010207 AVUAVU RHC
010208 BALOLAVA RHC
010309 BETIKAMA CLINIC
090304 BISHOP EPALLE SCHOOL
010210 BITI NAP
010303 BOLALE NAP
070101 BUALA HOSPITAL

010305 BUBUNUHU NAP

To see the details of a single customer tap on them to select their row in the grid then tap on the
View customer details button. You will be taken to the details screen which looks like this:

‘ | le H 192.168.11.111:2048/mobile/

mSupply Mobile a@ |+

Names

Name: ARARA NAP
Code: 020404

Billing Address

Address1: EAGON RESOURCES SI LTD
Address2: WESTERN PROVINCE
Address3: undefined

Address4: undefined

Addresss: undefined

Postcode: undefined

The customer invoice list

(Back up to The navigator)
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Transaction Status Codes

Before we go further we need to quickly discuss what is meant by transaction status. See Transaction
Codes#transaction_status for a full list of codes used in mSupply. In mSupply Mobile (browser) (for
both invoices and stocktakes), you'll see the following codes used:

Status Code Meaning Explanation
sg Suggested| The transaction or stocktake is editable, and stock has not been updated
cn Confirmed| The transaction or stocktake is still editable, but stock has been updated
fn Finalised |The transaction or stocktake is not editable, and stock has been updated

When you first arrive at this screen you will see a list of your 15 most recent customer invoices, just
like in mSupply Desktop:

B OO ' [Y msupply Mobile x Y o
= C £ https://tenders.msupply.org.nz 'fj? d =

[ Mozilla Firebird Help || Mozilla Firebird Dis- || D-Link DI-524 web || Plug-in FAQ | '] Apple Product Infor:  ®  [] Other Bookmarks

Name iD Status Entered date Comment
ZAZAKI CLINIC 43 fn 2005-02-14 PAID

P.N.D. CLINIC 121 fn 2005-02-21 paid

SOLTAI FISHING & 60 fn 2005-02-15 paid
PROCESSING

LIMITED

HONIARA B9 fn 2005-02-186 PAID
DISPENSARY

NRH NURS - OP 77 fn 2005-02-16

THEATRE

IN-THE-ZONE 81 fn 2005-02-16 PAID-06-04-05
MEDICAL CENTRE

SIPA CLINIC B3 fn 2005-02-16

TINGOA AHC B4 fn 2005-02-16

ATOIFI HOSPITAL 96 fn 2005-02-16 SUPP ORDER
MARARA AHC a7 fn 2005-02-17

NEW TENABUTI a8 fn 2005-02-17

RHC

ASPEN MEDICAL 99 fn 2005-02-17

NRH NURS - A&E 100 fn 2005-02-17

To see other invoices you can tap on the Find button to search for other invoices (see Searching for
invoices here) or, to see more details for one of the invoices shown, tap on it to select its row and
then tap the View/Edit invoice button. You will be taken to the customer invoice detail screen which
looks like this (for a non-finalised invoice):
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: 27
Entry date: 06/M10/2014
Entered by: Sussol
Status: cn
Store: R. Warehouse

Name: Bokeo Province
Their ref: (PO 1234

Comment: Test invoice|
Confirm Date: 06/10/2014

Addlne+ | Deleteline- |
Item Code Item Name Available Quantity
stock
ABC300T Abacavir 300mg Tablets 240 5

If the invoice is finalised you won't be able to edit it (just as in desktop mSupply) but if it's not
finalised you can edit it as follows:

» Their ref Tap the Their ref text box to edit or enter a value. Handy for recording a customer's
purchase order number for example.

e Comment Tap the Comment text box to enter or edit a comment or anything additional you
want noted about the invoice.

e Add line Tap on the Add line button to add a line to the invoice - it will take you to the Add item
screen as described below.

e Delete line Tap on one of the invoice's lines to select it and tap this button to remove it from
the invoice. Be careful: once it's gone, it's gone!

* Quantity field You can directly edit the quantity of an item on the invoice by tapping the
quantity field of the line. Immediately the field changes to a text box and you can enter the new
quantity.

 Finalise it If you've finished editing the invoice and you want to make sure it can't be edited by
anybody you can finalise the invoice by tapping on the Finalise button. You'll be asked to
confirm that you really want to because once you've done it, it can't be undone and the invoice
will be un-editable.

Adding an item line to the invoice

If you click on the Add line + button you'll be taken to this screen to select the item and quantity to
add:
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Add item Add to invoice

ltem Name:
Quantity: o of: 0

Tap the item field and an alphabetically sorted list of all the items in your store will appear. Type the
first few letters of the item name and the list will reduce to those entries which start with what you
typed. Now choose the item you want from the list of matching entries. If the list is too long, keep
typing. The more letters you type the shorter the list of matching items will become:

| B & = [ 192.168.11.111:2048/mobiles )
‘I * mSupply Mobile ] T
Cancel Which item do you want to add?

Item Name: BAI:ITFIACIN B10,0X0I0 -
Quantity: BACITRACIN B10, OXOID

BACLOFEN TABS 10MG
BACLOFEN TABS 5MG
BAG GARBAGE
BAG, AUTOCLAVE 100MM X 360MM
BAG, AUTOCLAVE 100MM X 520MM
BAG, AUTOCLAVE 128MMX190MMX50MM NO.1

Note that after each item name (in brackets) is the quantity you have in stock of each item. Now

you've selected the item its available stock appears next to the quantity text box (after the word
'of:"):
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« A &y [ | 192.168.11.111:2048/mobilel
1 b mSupply Mobile
@ Which item do you want to add?

Quantity: a0 of: 11200

Tap the quantity text box and enter the amount of the item you want to add. When you're done, tap
the Add item button and you'll be taken back to your invoice with the new line added to the bottom
of those already there (or according to the sort order of the items list if you've previously sorted the
list by clicking on one of the column headers).

When you've finished viewing or editing the invoice tap on the Customer invoices button to go back

to the list of customer invoices.

Adding a customer invoice

(Back up to The navigator)

Just as in desktop mSupply, customer invoices are for giving stock to a customer (e.g. a hospital ward
or a patient) and, when confirmed, result in stock being taken off what's available in your store. To
create a new customer invoice tap New Customer Invoice in the navigator and you'll be shown this
screen:
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Name:
Their ref: |
Comment: |
|
Add line + ‘ Add lines from master list Delete line -
Item Code ltem Name Available Quantity

stock

From this point, there are two possible ways to add items.

1. Line by line (next), or
2. Adding from a master list

Adding lines to an invoice individually

Tap on the Name text box and, enter the first few letters of the customer you're going to supply
goods to and then tap on the matching entry from the list:

Customer invoice

[ ]
Name: BUALA HOSPITAL -
Their ref: BUALA HOSPITAL®
Comment: BUBUNUHU NAP

Add line + Delete line(s) -

Item Code  Item Name Quantity

If you want to, enter the customer's reference for this transaction (their purchase order number for
example) or enter a comment such as Regular monthly order or Emergency order (these are
optional). Now tap the Add line button to add a line to the invoice. This will take you to the Add item
screen to select the item and quantity to add:
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Add item Add to invoice

ltem Name:
Quantity: o of: 0

Tap the item field and an alphabetically sorted list of all the items in your store will appear. Type the
first few letters of the item name and the list will reduce to those entries which start with what you
typed. Now choose the item you want from the list of matching entries: if the list is too long keep
typing, the more letters you type the shorter the list of matching items will become:

| A & [ | 192.188.11.111:2048/mobile/ )

‘I ® mSupply Mobile 8 +

Cancel Which item do you want to add?

Item Name: BAI:ITFIACIN B10,0X0I0 -
Quantity: BACITRACIN B10, OXOID

BACLOFEN TABS 10MG
BACLOFEN TABS 5MG
BAG GARBAGE
BAG, AUTOCLAVE 100MM X 360MM
BAG, AUTOCLAVE 100MM X 520MM
BAG, AUTOCLAVE 128MMX190MMX50MM NO.1

Now you've selected the item its available stock appears next to the quantity text box (after the word
‘'of:'):
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| A ¢ P | 192.168.11.111:2048/mobile/ e | 3

_] * mSupply Mobile 8 JT
@ Which item do you want to add?

ltem Name: ACETAZOLAMIDE TABS 2500
Quantity: a0 of: 11200

Tap the quantity text box and enter the amount of the item you want to add. When you're done, tap
the Add item button and you'll be taken back to your invoice with the new line added to the bottom

of those already there (or according to the sort order of the items list if you've previously sorted the
list by clicking on one of the column headers).

Repeat adding more lines until you've finished. Here's an example after a second line has been
added:
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Invoice no: 27
Entry date: 08/10/2014
Entered by: Sussol

: en
Store: A. Warehouse

Name: Bokeo Province

Their ref: PO 1234

Comment: |Test invoice
Confirm Date: 06/10/2014

 Add ine + J Delete line - |
Item Code Item Name Available  Quantity
stock
ABC300T Abacavir 300mg Tablets 240 5
ACI200T Aciclovir 200mg Tablets 50 10

' If you need to alter the quantities of any item on the customer invoice just tap on the
quantity field and it will change to a text box and allow you to enter a new quantity.

Don't forget to save your invoice by tapping on the Save button but don't worry if you do forget, as
mSupply Mobile (browser) will prompt you. Also, if you need to finalise the invoice (to prevent any
further changes to it) then tap on the Finalise button. You will be asked to confirm the finalisation
because you can't undo it and no changes to your invoice will be possible afterwards.

Adding lines to an invoice from a master list

Firstly, this function will only work if you have assigned a master list to the customer you are issuing
to. To do this, see these instructions

Assuming your customer has a master list assigned, then simply tap Add lines from master list and
the invoice will be filled with one row for each item. You can tap the button at any time - whether
you've already added items to the invoice or whether it's still empty. Only items from the master that
you haven't already added to the invoice will be added to it. And the quantities you've added won't be
changed either. To alter the quantities of any item on the customer invoice just tap on the quantity
field and it will change to a text box and allow you to enter a new quantity.

When you're finished editing, save the invoice.

Note that items that have zero quantity will be deleted when you leave the 'new invoice' screen. This
means that:

1. You don't have to delete them yourself
2. Once you return to the navigator, if you then edit the invoice (via Show customer invoices)
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you won't see the whole master list - just the items whose quantity was set to greater than

zero. Note that using the save button while you have the invoice open on the 'new invoice'
screen won't affect your invoice, the 0 quantity lines will remain (so you can still save frequently
and not lose the zero quantity lines you still have to edit).

/> Animportant thing to note is that when you do save your customer invoice for the first
/ 3 time it is automatically confirmed which means that the stock is allocated to the
customer immediately and taken off what is available in your store.

When you're finished, you can tap the Navigator button at top left to return to the Navigator.

Show Supplier Invoices

(Back up to The navigator)

Supplier invoices are for receiving goods into your store.

mSupply Mobile (browser) can only process stock transfers
from another store within your mSupply system. Supplier
invoices from outside your mSupply system must be
received using mSupply Desktop.

Depending on the mSupply preferences, Stock Transfers may
need to be finalised in the supplying store before they are
visible in the receiving store through mSupply Mobile
(browser).

If you tap on the Show Supplier Invoices item in the navigator you'll be taken to this screen, which
shows your 15 most recent supplier invoices by default (just like desktop mSupply):
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Name Invoice number Status Entered date Comment
Whiteley 5091 cn 28/02/2013

GEORGE WU 5090 cn 28/02/2013

COMPANY

BBRAUN GERMANY 5089 cn 28/02/2013 werewr

BOUCHER & MUIR 5087 cn 10/09/2012 goods received ID :
P/L 4465

BOUCHER & MUIR 5086 cn 10/09/2012 goods received ID :
P/L 4464

BOUCHER & MUIR 5085 cn 10/09/2012 goods received ID :
P/L 4463

SOUTH AUSTRAL 5084 cn 10/09/2012 goods received ID :
P/L 4462

BOC GASES (SI) 5083 cn 10/09/2012 goods received ID :
LTD 4461

SOUTH AUSTRAL 5082 cn 07/09/2012 goods received ID :
P/L 4460

SOUTH AUSTRAL 5081 cn 07/09/2012 goods received ID :
P/L 4459

SOUTH AUSTRAL 5080 cn 07/09/2012 goods received ID :

e

Supplier invoices

AACm

If you tap the Find button you'll be taken to the search for transactions screen, detailed here. If you
tap on an invoice's row and tap the View/Edit invoice button you'll be take to the supplier invoice
detail screen which looks something like this:
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Invoice no: 25
Eniry date: 13/10/2014
Entered by: Sussol

T nw
Store:  A. Warehouse

Name: Central Warehouse
Their ref: PO 1234
Comment: Stock transfer
Confirm Date: 13/10/2014

Category:
Accepted: @

Item Name No. sent No. received Cost price Price extension
Amoxicillin 250mg 100 100 0 0
Tablets
Ciprofloxacin 500mg 20 20 0 0
Tablets

There are two things you can edit on a supplier invoice:

1. The Accepted status. If an invoice has been accepted before (status is cn or fn) then it cannot
be 'unaccepted' so, if this is the case, instead of a slideable switch you will see the word 'Yes' in
the accepted field. An accepted status of 'No' means that the invoice is on hold and the stock
has not been added to the stock in your store. As soon as you change an invoice's accept field
to 'Yes' and save it (by tapping the Save changes button), the invoice will be confirmed and
the stock on it will be added to your store.

2. The quantities in the No. received column. This column is for capturing exactly what you
received from the supplier, so after a delivery you should go through the invoice and make sure
that this column contains exactly the quantity you received for each item. When you are sure
that the quantities are correct you should change the invoice's accepted status to 'Yes'. Note
that the quantities in this column are set to those that the supplier sent you (displayed in the
No. sent column) by default.

Don't forget to save any changes to your supplier invoice. Don't worry if you forget, because mSupply
Mobile (browser) will prompt you to save or discard the changes.

Items

(Back up to The navigator)

Tap the Show items row in the Navigator to view items. You'll be shown a screen where you can find
items by name or code or SMS code etc. (just spin the wheels to change the criteria used to find the
items you're interested in):
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Navigator

Find the items where the

Item name | starts with I

item category is | Any

Tapping the Search button will show you a list of results:

ltem Name Code Stock on
hand

Amalgam 51_8033 7950
Amalgam carrier 51_8058 0
Ambroxol syrup 05_1111 0
Amidarone (Cardone) Injection 150 mg/ml Amp/1ml 04_0150 0
Amino Acids with Carbohydrates & Electrolites (HEPAR) 5% 04_0000 50
Aminoleban solution 04_8546 0
Aminophylline 250mg tabs 03_0000 0
Aminophylline Injection 25mg/ml Amp/10ml| 04_0307 5910
Amiodarone HCL 100mg tabs 03_0330 21150
Amitriptyline HCL 25mg tabs 03_0400 3000
Amlodipine 10mg tabs 03_0001 12500
Amlodipine 5mg tabs 03_0430 32450

1 - 21 of 21 results

To view more details about a single item, tap on it's row to select it, then tap the Item details
button.
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ltem code: 03_0330
Item name: Amiodarone HCL 100mg tabs
Total stock on hand: 21150
Category: GENERAL-SAMES
Department: MEDICINE
Full Description: ON SUPPLEMENTARY ED LIST
Default Price: 0

Pack size Available Batch Expiry Sell Price

At the moment you can't edit an item's details. If an item needs editing, inform the users of mSupply
desktop where your server is located so that they can log in to the desktop version and make the
necessary changes.

Stock Based Orders

This feature allows the viewing of and commenting on recommended supply quantities generated by
a central store using the mSupply Stock Histories feature. Quantities calculated using the records of
previous quantities sent and adjusted using stock take information for your store allows the
generation of recommended quantities to be issued.

Clicking on Show Stock Based Orders displays a list of central store generated drug quantity issues.

SH no. Date entered =
aiaz2 14/05/2015

Clicking on the SH no. and then “View/Edit” allows you to drill down and comment on the individual
record.

Stock history ID: 3132
Created date: 14052015

Stocktake date: 14/05/2015

Item Code Hem Name Supplier Qur SOH at Daily usage Suggested supply
SOH submission quantity
Their comment Qur comment
10 ACETAZOLAMIDE TABS 500 500 0 0
250MG

Supplier SOH shows the amount of available stock on hand at the central store.
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Our SOH at submission shows the stock on hand available at your store.
Previous usage history is used to calculate the amount to be sent to you in the final column.

The only editable field is the Your comment field where you may enter feedback to the central store.

Stocktakes

(Back up to The navigator)

Tapping the Show Stocktakes row will show you a list of in-progress stocktakes:

mSupply Moblie & +
 Navigotor Stocktakes | ViewEdht Stocktke _
New siogalabe Deirte slochlasg

Show; Current
Description Created date ~ Status
25/3/2013 Stockiake 26032013 50
25/3/2013 Stockiake 26/03/2013 sQ
25/3/2013 Stocklake 260372013 50
25/3/2013 Stockiake 25/03/2013 g
25/3/2013 Stocklake 25/03/2013 59
26/2/2013 Stocklake 271022013 50
26/2/2013 Stockiake 26022013 sg
2B/2/2013 Stocklake 26022013 50
19/2/2013 Stocklake 19/02/2013 5g

To create a new stocktake, tap the New Stocktake button.
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X mSupply Mobile

ﬁ-' tockin d Select items for stocktake

I Item name | starts with

Include items with no stock " MNo

In the example above we're going to create a stocktake for all items whose name begins with “A”. To
create a stocktake for all items, leave this field blank.

Include items with no stock Usually you'll want to leave this switched to no but if you are doing an
initial stocktake for a new store you have just set up, you might want a list of all items, not just the
ones with stock (which will be none for a new store). In that case slide the switch to yes before
creating the stocktake.

To proceed, tap the Create stocktake button at top-right. The wheels will spin (you might hear a
whirring sound from your tablet) if you want to use other criteria to select the items to go into your
stocktake.

4:08 PM
> | A &y [ | 192.168.11.111:2048/mobile !

] x mSupply Mobile ] . +

Stocktake ID: 554

Created date: 04/04/2013

Status: =g
Description: 41412013 Stockiake
Comment: | Evenything starting with A
Stocktake Date: | Apr |4 12013 ]
Add line + | Delete lina{s) - . Craate Inventory Adjusiments |
ltem code Item name * Snapshot Actual quantity
quantity

oy LU A O U WAL WYL | A IR U P P
4035 APRON, PLASTIC DISPOSABLE 810 x 1320MM SML 6770 6770
4036 APRON, PLASTIC DISPOSABLE 810 x 1600MM MED 1500 1500
4037 APRON, PLASTIC DISPOSABLE 830 x 1430MM LGE 19480 19480
4200 ARTEMETHER 20MG + LUMEFANTRIMNE 120MG TABS. 6x1 49910 49910
4201 ARTEMETHER 20MG + LUMEFANTRINE 120MG TABS. 6x2 49950 49950
4202 ARTEMETHER 20MG + LUMEFANTRINE 120MG TABS. 6x3 31240 31240
4203 ARTEMETHER 20MG + LUMEFANTRINE 120MG TABS. 6x4 62330 62330
4204 ARTEMETHER SUPPOSITORY 50MG 2496 2496
1131 ARTESUNATE SUPPOSITORY 200MG 813 813
45 ASPIRIN TAES 300MG 5767800 5767800
1130 ATRACURIUM BESYLATE INJ 25MG IN 2.5ML 1900 1900
2035 ATROPINE EYEDROPS 1% BOT/SML 145 145
1135 ATROPINE SULPH INJ 600MCG IN 1ML 40 40
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Now the stocktake is created, you can edit lines by tapping on the value in the actual quantity
column of the row you wish to edit. In the example below we've counted the Azathioprine and we're
100 tablets short:

<4 M ¢y P | 192.168.11.111:2048/mobile/ &
1 x mSupply Mobile a |+
Add line + J Delete line{s) - ] Create Invenlory Adjusiments J
Item code Item name Snapshot Actual quantity
quantity
1475 AZITHROMYCIN TABELETS 500MG 265000 265000
49 AZATHIOPRINE TABS 50MG 61300 61200|
1135 ATROPINE SULPH INJ 600MCG IN 1ML 40 40
2035 ATROPINE EYEDROPS 1% BOT/5ML 145 145
1130 ATRACURIUM BESYLATE INJ 25MG IN 2.5ML 1900 1900

45 ASPIRIN TABS 300MG 5767800 5767800

Previous

As you stocktake a store you might find items on the shelf that are not in your stocktake. To add an
item, tap the Add line + button. You'll be shown this screen, where you find the item, and enter the
stocktake quantity for that line: Tap Add to stocktake once you've entered the item and quantity.

https://docs.msupply.org.nz/ Printed on 2026/02/01 05:36



2026/02/01 05:36 23/25 msupply_mobile

4:08 PM
> | A &y P* | 192.188.11.111:2048/mobile/ Al
1 x mSupply Mobile
@ Which item do you want to add?

Itern Name: _AHT PROGRAMME K_IT IN POUCH
Quantity: 100 of: 0

Finalising the stocktake

(Back up to The navigator)

Once your stocktake accurately reflects your actual store stock, tap on Create inventory
adjustments You'll be shown this warning:

Warning

Are you sure? This will finalise the stocktake so no further changes can be made and it cannot
be undone.

I'msure, doit || No, don't do it

If you tap I'm sure, do it the necessary adjustments will be made in mSupply.

You do not have to delete rows where the stock is already correct. mSupply will just
ignore these when creating inventory adjustments.

Once inventory adjustments are created, the stocktake will have a status of “FN” (finalised) so it will
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not show up in the list of current (or pending) stocktakes.

Deleting a stocktake You can delete a stocktake by tapping on the row you want to delete, then
tapping the delete stocktake button. You'll be warned of impending doom:

Confirm

Are you sure you want to delete this stocktake?

Yes, delete it || No, keep it

Searching for invoices

(Back up to The navigator)

If you tap the Find button when viewing a list of invoices you will be taken to this screen:

Search for invoices

Search for . )
Customer invoices

Where the -
Invoice number equals

Move the spinwheels until the search matches what you want, enter your search value in the text box
then click on the Find transactions button. When the search is complete you will be taken back to
the customer or supplier invoice list (depending on which type of transaction you were searching for)
with all the transactions matching your search criteria displayed in the list.

Reports

(Back up to The navigator)

mSupply Mobile (browser) can email three different reports to you. Tapping the Reports row on the
navigator will take you to the reports page:
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Current stock Email me this report ]

All stock expiring in | 3 months Email me this repart ]

Ordered vs. received and issued

From

I OCt 1 4 201 4 I Email me this report
To

[ Oct 14 2014 |

Tapping on any of the Email me this report buttons will make mSupply email you the corresponding
report as an Excel spreadsheet using the values you select. Obviously, it needs to know your email
address to do this so remember to set this up in your user preferences in desktop mSupply first - see
here for instructions on doing this.

Tips and Tricks

You get a message "You haven't edited anything" when you have

This happens when you change a field (e.g. the description of a stocktake) and then tap Save without
first tapping in another field. This only happens on iPads (iPhones too we guess), not Android devices
Solution: tap in another field before tapping save.

Previous: The mSupply Web Server Next: The mSupply Customer interface
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