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25.20. Server troubleshooting

Server Troubleshooting

If the server does not appear to be working first check the mSupply Server Service is running.

You can check by going into Control Panel>Administrative Tools>Services

+ E v Control Panel » All Control Panel ltems

File Edit VYiew Tools Help

Adjust your computer’s settings

P Action Center

Qe BitLocker Drive Encryption

B3 Default Programs

@ Ease of Access Center
[ Folder Options

Intel® HD Graphics

i# Language

E Motification Area lcons

G Programs and Features
& Sound

18 System

8 Windows Defender

B Add features to Windows 8.1
B Colour Management
&4 Device Manager
& Family Safety
la Fonts
e“ Internet Options
B0 | ocation Settings
! Personalisation
‘L Recovery
@ Speech Recognition
ﬂ. Taskbar and Navigation

ﬂ Windows Firewall

+1 Administrative Tools

@ Credential Manager
ﬁ Devices and Printers
#% File History

& HomeGroup

| Java (32-bit)

¥ Mouse

Q Phone and Modem
5 Region

& Storage Spaces

o Troubleshooting

B Windows Update

v O Search Control Panel

Small icons *

I View by:

=g AutoPlay

= Date and Time

= Display

Flash Player (32-bit)

& Indexing Options

&2 Keyboard

:;F Network and Sharing Center
a Power Options

1’3 RemoteApp and Deskiop Connections
@ Synec Center

55 User Accounts

§8 Work Folders

Look for the service named 4D. THe status should be “running” or “started” and it should be set to

automatic.

£} Services

Ble  Action Wiew Help
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Select an item to view its description.

=] E3
-
L 4D Server: mSupply Starked Automatic Loeal System I
o Application Experie... Processes ... Started Marial Local System
. Application Identity  Determines... Manual Local Service
. Application Informa.., Faciitates ...  Starked Manual Local System
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If it is not running or started you can click the play button above the list of services while you have 4D
highlighted. The status should now read “running” or “Started”. If it doesn't please contact mSupply

Support for help. support@msupply.org.nz
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