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Printer Setup for Remote Desktop Client

In low bandwidth situations the mSupply client can become laggy and unstable, in these cases it may
be recommended to use RDP through the Windows Server Remote Desktop Client application. If the
site is dispensing and using a printer, this introduces some complicated steps.

Requirements
At dispensary: - A computer with serial/com port and with RDP access to server - A Zebra printer
with serial/com port

Server/machine that is remoted to: - mSupply Client installed and can connect to mSupply server -
Windows server installed that has Remote Desktop Client

Setup the remote Windows Server Machine

Use Windows Run to run tsconfig.msc and gpedit.msc.

- In the tsconfig window, right click on “RDP-Tcp” and click “properties”. Go to client settings and
make sure that the COM port is unchecked in “Redirection - disable the following” list.
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- In the gpedit window, follow the hierarchy shown below and make sure “Do not allow COM port

redirection” is disabled (not configured probably fine).

l Local Group Policy Editor
File Action  Wew Help
e 2] | NERN 7 o A 4

[ Local Computer Policy
= e Computer Corfiguration
| Software Settings

[ || Windows Sethings
= || Administrative Templates

¥ || Control Panel

F | MNebwork
| Printers

[+ Sysbem

[* | Windows Componerts
-, Bl Settings

ik, User Configuration

Do not allow COM port redirection  _SStng_ = e
a| = Do not adjust default option to 'Install Updates and Shut Dowr’'in... Mot configured
Edi policy setting = 22| Do not sllow adding new bargets via manual configurstion Mot configured
Requirsmants: (1= Do nat 2l addtional gs.s!m logire Mot cunf!g_r\ed
B least Windows ¥P Professional o 1i2, Do not allow changes bo initiator CHAP secrak Mot configured
wWindows Server 2003 Family 22| Do not sllw changes bo initistor ign name Mot configured
- | Do not allee clent printer redirection Mot configured
Diezcription: = . . .
Speifies whather to prevent the (&2, Do not allow clipboard redirection Not configured
redirection of daka to chent 08 \2=] Do not alkow coler changes Mot configured
ports From the remate compuber in a Do not allow COM poet - Disabled
Remote Deskiop Serv lon,
ste - e sass iz, Do nat sllow compression on all NTFS volumes Mot configured
You can use this setting to pravent (1= Do not allow connechions without [FSec Mot configured
“’et” F’P"‘h::"“""! dﬂla‘lgt';oc”m 1i2] Do not allwe deskbop composkion Mot configured
port perip 5 OF MApCing = - )
ports wihie they are logoed on to & [i=] Do not allow Digital Locker to run Mot configured
Remote Deskton Sarvices session, By \i2, Do not allows drive redrection Mot configured
default, Remote Deskbop Sarvices 52| Do not allow encryption on all NTFS wolumes Mot configured
allovss this COM port redirection. 1= Do nat allow Flp3D inwocation Mot configured
IF the status is s2t to Enabled, users (i, Do nat allow fonk smoothing Mot configured
cannok redirect server data to the (i7] Do nat allow Inkbal ko run Mot configured
local COM port. |12, Do nat allow local adminkstrators bo oustomize permissions Mot configured
IF the stabus is sst to Dissbled, 2] Do niot allow LPT port redirection Hot configured —
Rerote Desktop Services aWays . | Mmook mlliin mmams il oo s mb i, AT ....... o bmsasha Klak sl sl _l_l
alnwves M mort redivetinn. :I A Li
Y, Extendad A Standard /

1655 settingls)

https://docs.msupply.org.nz/

Printed on 2026/04/02 13:36



2026/04/02 13:36

3/5

Setup the local Machine

- The machine that you will be dispensing from needs to have the appropriate Zebra printer. - Check
that your printer has a 9 pin serial/com port on the rear - Check your Computer also has a 9 pin

serial/com port (right most port below).

- You can verify that the computer has detected its external ports via device manager

- Using a RS232 serial cable, plug the printer into the computer.

Caution: If you have a cable that has the female plug at both ends, it is likely a Null Modem cable.
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This cable will not work (even with adapter).

- If you have mSupply available locally on the machine, you can try testing printing a label to confirm
your local setup is correct using misc. labels in the special menu.

- Enable port sharing on the remote machine in Remote Desktop Client for the machine you are going

to remote into.

mSupply documentation wiki - https://docs.msupply.org.nz/

10.11. Printer setup for Remote Desktop Client



Last update: 2018/02/26
07:56

dispensing:printer_setup_for_rdc https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc?rev=1519631816

*E) Remote Desktop Connection

| Remote Desktop
»¢) Connection

| General | Display | Local Resources | Programs | Experience | Advanced|

=@ =]

Remote audio
B Configure remote audio settings.
' Seftings. ..
Keyboard
) Apply Windows key combinations:
[Dnlr when using the full screen -
Bxample: ALT+TAB

Local devices and resources
Choose the devices and resources that you want to use in

“‘!I'q.-"r your remote session.
[¥] Printers [¥] Clipboard
&, Remote Desktop Connection 232

&f Remote Desktop
) Connection

Local devices and resources
Choose the devices and resources on this computer that you wart to
U=E in your remote session.
/] Smart cands
/| Ports

ik

|| Drives
[ Other supported Plug and Play (PnP) devices

ctl

Which devices can | use in my remote session 7

J [ Cancel |

Open mSupply Client in the rdc window and test printing, hopefully it works!
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