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27.04. How to remove stock lines that have
‘O’ available

Occasionally users will come across stock lines in mSupply that cannot be removed easily. It almost
like you have stock but you cannot carry our stock take or inventory adjustment to reduce the stock
level to zero.

Below are two examples :

L ] L tem details...

| :'"H'" 7] lem name Paracetamol 500mg tablet Spore:
e

Usage i mem gode petS00ub

- T ¥ S b3) X E
| Cuates Show ero lines Print Splin Updae sell prices Shire related invoiges Consalidate Labels

Backorders

Mobes o Available  Total Pack 5 - . .

i Lime packs | packs Held size | Dateh  Expdate Supplier Manufmcturer Lotation | CostPrice  Sell Price Semts | Teaal |

Bill af materials : 1 10 L imvad 0.00 0.00 a |
| [Purchase orders z 1150701 30/07/2C '
1 Drder optiens % 22560 22BE0 1) 13E1E 307072 t .00 0.00 ] |

Dispnising 4 17729 19129 1) 13:ELE 31/0712C 5 0.00 0,00 a

Reporting

L

5T

trores

Mock Non FIsCK itkmE
|
[elniimuwm stock 2,000 Tokal stock valuwe 000 Poon siock item
Stack an hand 42,099  Average unit fost 0.00 Defauds custoemes
Stock on order 1] Tatal Volume 0.00
Moriifes Cower
1 Baxedon O momthes wsage  Calculate Exclude stock with expiry date less than 1  months
Fer spock an Basd [ranths cover! Cenerating an arder for i months stock
Including stock o arder [ranths cover) will order a quantity of

Desere 0K & Previous OK & Mext Cancel ﬁ

Above we have Paracetamol 500mg where for the highlighted batch ( red square ) we have a total of
100 but available is 0. This means that 100 in stock but all of this has be reserved for a customer.

Below is another example :
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For Amoxycillin 250mg we have 92 in total and 42 available. This means that we have 92 - 42 = 50

reserved for customers.

Handling reserved stock

Customer invoices that are of status “nw” or “sg” will end up reserving stock. This theoretically
means that you have the stock but it cannot be used as it has been reserved by the invoices.

You as a manager will be required to view the “nw” and “sg” invoices and decide if they are still valid
or not. If the invoices are valid then you should “confirm” them if not they can be deleted.

So search for customer or prescription that are of “nw” status. Follow the image below. Do customer
> Show invoices... or patient > Show Prescriptions...

Find transaction....

15 maost recent transactions, or:

Customer invoices

| status

|

Complex Find Cancel
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Search for “Status” equal to “nw” as above. If the “nw” invoices exist, then you will be shown a list.
Double click to review. Delete if the invoice is not valid otherwise “Confirm”.

“nw” invoices will exist in the database if you have suffered
un-expected hardware or network communication failure.

Now repeat similar for “sg” type invoices :

Find transaction....

customer invoices

15| most recent transactions, or:

status equals

Use list view if one entry found

Complex Find Cancel m

have simply forgotten about these invoice or the customer

6 “sg” invoices are part of the warehouse functions. You may
lost interest in the order.

Your search for “nw” or “sg” invoice may result is the list below.
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Note the highlighted “Status” column
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Your job is now to review each invoice and to either “confirm” them or to delete them. Theses
invoices may no longer be valid, you have to decide on this.

Confirming an invoice

To confirm a customer invoice, open it and click on the Confirm button:
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-] Amooycillin 250mg Capsules 50 I EMIGES 3070%/20 .03 150
T Paracenamal SO0mg tabie 100 1 150701 3070720 Q.00 ouon
& Paracetamol 120mgSmi elixir 4 1 =K} i
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10 Salbutamal 100mcg Inkaler - 1 none .00 QU
11 Salbutamal 4mg Tablet 0 1 o.00 0.0
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Note the status detail. This will show cn when the invoice is confirmed, not nw or sg. The Confirm
button will not be shown if the invoice is already confirmed.

For prescriptions, you won't see the Confirm button because they are automatically confirmed when
you close them by clicking on the OK button.

The result

Once all the “sg” and “nw"” invoices are processed, then your stock figures will update and they
shouldn't be any stock that has been held as reserve.

Below the images should speak for themselves - the Total packs matches the Available packs. Please
compare the image below with the ones above at the start of this topic.
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Paracetamol 500mg:
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