2026/04/02 15:43 1/6 26.13. Using the mSupply remote client

Using the mSupply Remote Client

As well as using an mSupply client connecting to a local mSupply server, or using a standalone
version of mSupply, it is possible to access a copy of mSupply running on a remotely hosted server. In
this case, we use remote access software called TSplus (http://www.tsplus.net).

Connecting to mSupply

The first time you run the remote access client, you'll have to enter your TSplus username and
password. These correspond to a Windows account on the remote server and are completely separate
from your mSupply username and password.

B Remote Access — -

Logan | |
| | Connect

Password

[ ] Allow me to save credentials

We recommend that you select the “Allow me to save credentials” box so that you don't have to
remember it in future.

After clicking Connect, you may get a warning Window similar to this one:

% Remote Desktop Connection et

|':| The publisher of this remote connection can't be identified. Do you want to
connect anyway ?

This remote connection could ham your local or remote computer. Do not connect unless you know
where this connection came from or have used it before.

_ Publisher: Unknown publisher
gt Type: Remote Desktop Connection
Remate computer; et

Don't ask me again for connections to this computer

¥ Show Details Cancel

If so, then select the “Don't ask me again for conections to this computer” box to avoid seeing it again
in future.

You should then see the normal mSupply login screen - simply login as usual to get to the mSupply
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navigator, which looks exactly the same as normal except that it is enclosed in a session window:

&, Sessio Remote Desktop Connection =

File Edit Item Supplier Customer Report Special Help

dia

Suppliers

-OA Transaction

Customer invoices Customers categories

Y @

MNew credit...

Requisitions

Cash receipts

n General
254 sussol

=

When you're finished, exit mSupply by using the File - Exit
mSupply menu item. If you simply use the X button at the
top right of the session window, it will close the window but
mSupply will continue to run on the server, and use a license
which may be needed by someone else.

Printing from mSupply

Because mSupply is running on a remote server, printing forms and reports is slightly different as
there is an extra step involved to download them to your local computer. There are several ways to
do this, depending on which print option you choose e.g. printing a customer invoice:
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i Printing options...

_I:I-

Form to use |[Delivery note

vl Dﬂememberthis choice

Message

Universal Printer

[ ] Print dispatch labels
Destination
(®) Printer
) Preview
() PDF file on disk
(_) Email PDF
() Export to Excel

Cancel | | oK

TSplus comes with a “Universal Printer” driver, and if you select the Printer option and then choose
this as your printer, the print job should get downloaded to your local computer and then prompt you
to choose one of the printer drivers on your local computer to receive the print job.

PDF Printer

Print
Printer
MName: Universal Prirter W | Properties... |
< ] Foxit Reader POF Printer
tatus: Microsoft XPS Document Writer
Type: Universal Printer
Where: CPWPLUSST:
Comment: [] Print to file
Print range Copies
(= Al Number of copies: 1 .
Fages
Collate
Selection 1'1 2'2 3'3
OK || Cancel

Foxit or some other virtual PDF printer driver will have been installed on the remote server. You can

either:

e select the Printer option and choose the virtual PDF printer driver as your printer - this will
prompt you for a location to save the PDF file and then open it in the default PDF viewer (you
may be prompted to choose either Foxit or Sumatra - the screen shots below use Foxit, but

Sumatra is similar)

» select the Preview option - this will generate a PDF file in the default location (C:\mSupply
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client\Documents\temp) and then open it in the default PDF viewer
» select the PDF file on disk option - this will generate a PDF file in the default location and open
that folder, and then you can double-click on the file to open it in the default PDF viewer
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Regardless of which of these you choose, you can use File - Save As to save the PDF file to a folder
on your local computer:

ﬁ 7 Customer invoice_1481116648_4.pdf - Foxit Reader o B o=

Comment View Form Protect Share Connect Help Extras o | Find Jeikzine n-

Home

Properties ]
Save As
Open =
= E;I Computer
EI:I Computer
Current Folder
ek temp
RalE s + Add a place C: » mSupply client » Documents » temp
Print Recent Folders
temp =5
Close C: » m5upply client » Documents » temp
T
Cloud Reading W\tsclient » T
Desktop
Preferences
Documents
Change Skin
Browse

Click on Browse to choose where to save it - This PC includes all of your local drives as well as the
ones on the remote server:

https://docs.msupply.org.nz/ Printed on 2026/04/02 15:43



2026/04/02 15:43

5/6

26.13. Using the mSupply remote client

+ | o+ O5Disk (C) ¢ mSupply client » Documents » temp v O | | Search temp »r ‘
Organize *  New folder = ~ @
B Desktop - Mame Date modified Type Size -
& Downloads . o ]
5| Customer invoice_ 1480698604 1 02/12/2016 16:20 Fouxit Reader PDF ... 1,854 KB
"5l Recent places N . .
5 Custorner invoice_1480703026_1 02/12/2016 16:16 Foxit Reader PDF ... 1,894 KB
) pﬁ: Customer invoice_ 14807115901 02/12/2016 16:12 Foxit Reader PDF ... 1,894 KB
A M This PC N L )
& Custorner invoice_1480722901_1 02/12/2016 16:13 Foxit Reader PDF ... 1,894 KB
I 8 C on ADRIAN- . o .
5| Custormer invoice_1480771033_2 03/12/2016 12:26 Foxit Reader PDF ... 172 KB
5@ D on ADRIAM-LA . o e .
b b Deskt 5| Customer invoice_1480772234 2 03/12/201612:31 Foxit Reader PDF ... 1,899 KB
eckto .
b ﬂ D P =& Customer invoice_ 1480774135 2 031272016 12:15 Fouxit Reader PDF ... 1,859 KB
] t N
euments | Customer invoice_1480776195_2 03/12/201612:14  Foxit Reader PDF ... 1,899 KB
[ j. Downloads N L )
5 Custormer invoice_1480776334_2 03/12/2016 12:15 Foxit Reader PDF ... 1,899 KB
58 F on ADRIAN-LA . o .
@ Customer invoice_ 14807777391 03/12/2016 10:03 Foxit Reader PDF ... 1,804 KB |+
P Lon ADRIAN-LA™ 71, | m | >
File name: | Customer invoice 1481116648 4 v|
Save as type: | PDF Files (*.pdf) v
(* Hide Folders Setting... | | Save | | Cancel ‘

Exporting to Excel

MS Office won't normally have been installed on the remote server, but Open Office will have been.
The first time you try to export to Excel, you'll have to choose the location of “Excel” - in this case, it
will be something like C:\Program Files(x86)\Open Office 4\program\scalc.exe.

Select the Export to Excel option to open the report/form in Open Office:
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In the same way as for PDFs, you can select a local drive from the File -» Save As menu (either as an
Open Office .0ods document, or an Excel .xIs document):

il Save As -

T ;< Documents » temp v O Search temp ~ |
Organize *  MNew folder = - @
B Desktop - Marne Date modified Type
4. Downloads = ) ) e e e e e : e
. Ef transaction_by_itern021220161625043084..,  0212/2016 16:25 Microsoft Excel 97...
= Recent places = ) i e e . —
E transaction_by_itern021220161629162221...  D2712/2076 16:29 Microsoft Excel 97...
< |8 This PC =
B o Con ADRIAN-LA
I 5® D on ADRIAN-LA
F g Desktop
| Documents
g Downloads
b5 Fon ADRIAM-LA
¥ Lon ADRIAN-LAT ", m >
File name: | Customer invaice_1481118462_4 1 v|
Save as type: |Micr|:|5|:|1"t Excel 97/2000/XP (xls) V|

Automatic file name
extension

[] 5ave with password
Edit filter settings

+ Hide Folders Save Cancel

Transferring Data
Dropbox will have been installed on the remote server, and can be used to transfer saved reports or
other data between the server and any other computer which has access to the Dropbox account.
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